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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMITETEHIMI B cepe TEXHOIOTMYECKUX U HOPMATUBHBIX KOMIIOHEHT OpTaHMU3aINH MPEITPHUITHIA
pa3MelIeHHUs.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— IpuoOpeTeHre KOMIUIEKCAa 3HAHUN O MPUHLMIIAX OpraHU3aluu padoThl MOApa3eIeHUN
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHME HAaBbIKAMU aHaJM3a TEXHOJOIMYECKOro  Ipolecca TOCTHHUYHOTO
00cTy>KUBaHUSI.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMpOrpamMMmsl,
npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kox u Pe3ynbTaTel 00y4eHUs O TUCIUTIIIHE
HazBanue Ko 1 opMysmHpoBKa (bopmynupoBKa
OIIOII BO, HHAMKATOpa Kon
COKpaIeHHOE KoMHeTeHtH AOCTIDKCHMA pesyin ®DopMyIUpOBKa pe3yIbTaTa
KOMIIETCHLIUU
TaTa
43.03.02 TIKB-2 : Ciocoben TIKB-2.1x : PJ116 3HaHue | METOIMKH, CTaHAAPTHI,
«Typuzm» pa3pabaThiBaTh U Dopmupyet HOpPMAaTHBHO-IIPAaBOBBIX
(b-TY) MPUMEHATH TEXHOJIOTHU TYPUCTCKUM aKTOB pa3padOTKH
00CITy)KMBaHHS TYPUCTOB C | TPOAYKT, B T.4. HA TYPUCTCKOT'O IPOAYKTa
HCIO0JIb30BAHUEM OCHOBE P17 | Ymenue | 060CHOBBIBATh U
TEXHOJIOTHYECKHAX U COBPEMEHHBIX pa3pabaTbeIBaTh
nH(pOpPMaTHOHHO- nH(pOpMATHOHHO- TYPUCTCKUI NPOJYKT C
KOMMYHHKATHBHBIX KOMMYHHKATHBHBIX y4eTOM AWHAMUKHI
TEXHOJIOTHI TEXHOJIOTHA, a PBIHKA U 3aIIPOCOB
TaKXe C y4eTOM noTpeOuTeNe
UHIAMBUIYaAJIbHBIX P18 HaBbik | ananusa nmoBeneHus
U ClienUaIbHbIX norpeduTenei u
TpeboBaHUHA KOHKYPEHTOB
TYpHCTa TYPUCTCKUX YCIYT €
y4eTOM
IIPOTHO3UPOBAHHS
PBIHOUHOU CUTYyalluu
TIKB-4 : Criocoben TIKB-4.2x : PJI16 3HaHME | METOAMKH, CTAaHAAPTHI,
OPTaHM30BATh IIPOIIECC Wzyaaer HOPMAaTHBHO-TIPABOBBIX
00CITy>)KUBaHHS TYPUCTOB ¢ | TpeOoBaHUS aKTOB pPa3paboTKu
Y4ETOM HX 3aIpOCOB U TYpHUCTOB, aHATTU3 TYPUCTCKOTO MIPOAYKTA
MPUMEHEHUEM MotuBanuu cnipoca | P17 | Ymenue | 060CHOBBIBATH U
KJIMEHTOOPUEHTHPOBAHHBIX | HA peanu3yeMble paspabatTbIBaTh
TEXHOJIOTHH, B TOM YHCIIe TYPHCTCKHE TYPUCTCKUI NPOIYKT C
Ha WHOCTPAHHOM SI3bIKE TIPOTYKTHI YYETOM JTUHAMHKH
PBIHKA U 3a1IPOCOB
norpeduTeneit
P18 HaBbik | ananusa nmoBeneHust
norpeduTenei u
KOHKYPEHTOB
TYPUCTCKUX YCIYT C
y4eToM
[IPOrHO3UPOBAHUS
PBIHOYHOH CHUTYalluH




2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

Jucnunnuna « TeXHOIorus U OpraHu3alys TOCTUHUYHBIX yCIyr (MOIYNb 2)» OTHOCHUTCS K
3JIEKTUBHBIM JUCLUIIMHAM Y4eOHOTO IJIaHa.

3. O0beM AUCHUNIMHBI (MOTYJIA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4CTHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHYeCKUX 4YacoB, BBIJCICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommmucs (MO BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEILHYIO pa0oTy, IPUBEICH B TabIuUIIE 2.

Tabmuia 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyzo- OO0BEeM KOHTAKTHOH paboThI (dac)
CCMCCTP C€MKOCTh
Hassanne | Dopma g (0D0) B dopma
OIIOIT o0yue- acte MM KYypC AynuTopHas HeayH- CPC aTTec-
BO vi €lole) TOpHast
HIA > (3.E) Bcero Tarun
0300)
JeK. | mpak. nab. A KCP
43.03.02 1 350 | BIABE 3 4 13 4 8 0 1 0 131 5
Typusm

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa IMcHUIUIAHBI (Moayas) Aas 3P0

TemaTuueckuii miaH, OTpaXkarolUi cofepKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAaM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOH NEATENbHOCTH U (HOPMBI
Tekyuero kourpous s 300

Kon pe- Kon-Bo yacoB, 0TBe/IeHHOE Ha
Ne Ha3zBanue Temsl 3ynbTaTa
00y4eHUs
PO1, P2,
PA3, P/14,
PAS, P16,
PAS,
PA10,
P11, 3asaHue N0 HAMCAHUIO
Pa12, 1 1 0 21 pedepara, KOHTpOJIBEHAS
P16, pabora 1Mo BapuaHTam
P17,
P19,
P22,
P/123,
PJ124
PA1,P/2,
PJ3, P14,
PAS, P16,
PA7, P8,
PJI9,

PAa10,
Pﬁl 1 PaznoypoBHeBBIe 331291

PII13, 0 1 0 20 U 3a[1aHUS, TECThI OT
PII16, wiatdopmbl Stepik.

P17,
P18,
P21,
PII23,
P24

®dopma
Jlek IMpaxr JIab CPC TEKYILETO KOHTPOJIS

TexHonorus opraHusanuu
MH()OPMAIIMOHHBIX TOTOKOB
B TOCTUHHYHOM
HpeIPUATHN

MapKeTHHT B TOCTHHUYHOM
Ou3Hece




PI1, P2,
P13, P/14,
PJ5, PJ16,
PO7, P8,
P19,
Bzaumopeiictere P10,
FOCTUHHUYHBIX IpeAIPUATHN P11,
C TYPUCTCKUMU P12,
OpraHu3anusIMI PJ13,
P/114,
PJI15,
P16,
Pa17,
P/18, P
PI1, P2,
P13, P14,
PAS, P16,
P8, P19,
PJ110,
PO,
Pa12,
P/I13,
PJI15,
P16,
Pa17,
P/I18,
P/I19,
P/120,
PI1, P12,
P13, P/14,
PL5, P16,
PI7, PS8,
P10,
Posip MHHOBAIIMOHHBIX P11,
TEXHOJIOTHi B IOBBIIICHUU P14,
Ka4yecTBa TOCTUHUYHBIX PJI15,
ycayr P16,
Pa17,
P18,
P21,
P22,
P/I123,
Hroro no tadmue 4 8 0 131

3aJaHue 110 HAlUCAHUIO
1 2 0 30 pedepara, KOHTpOIEHAS
pabora 1Mo BapuaHTaMm

Ponb MapKeTHHTOBBIX
TEXHOJIOTH B MOBBIILICHUU
4 | spdexTuBHOCTH
JeSTeIBHOCTH
TOCTHHUYHOTO HPEIIPHSTHS

3a/iaHue 10 HAIMCAHUIO
1 2 0 30 pedepara, KOHTpOJIBHAS
paboTa 1o BapraHTam

3agaHue 1o HaNMCAHUI0
1 2 0 30 pedepara, KOHTpOJIbHAS
pabora 1o BapuaHTam

4.2 Copeprxkanue pa3ieioB M TeM JUCHUILIAHBI (Moay.as) niasa 300

Tema 1 Texnonocus opeanuzayuu UHGOPMAYUOHHBIX NOMOKOE 8 2OCHMUHUYHOM
npeonpusimui.

CogepxaHue TeMbl: ABTOMAaTH3MpPOBaHHBIE CHUCTEMbl OpoHHpOBaHUSA. TexHoOIOTHUA
m100aIbHBIX cucTeM OpoHupoBanus. [IporpaMmmHoe obecniedeHune AJis MOayaBTOMATH3UPOBAHHON 1
aBTOMATU3UPOBAHHOMN OpraHU3aliy CTOMKH MopThe. CepBUCHAsI CUCTEMa HOMEPOB.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJOTHM: JIEKIIMOHHOE 3aHATHE: TPAAULUHUOHHAS JIEKIUS C WCIOJIb30BAHUEM IPE3CHTAIIUM.
[IpakTUueckoe 3aHsATHE: AUCKYCCHSI.

Buapel camocTosiTeNpbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHWE 3aJaHuil 1O
TEKYIIEMy KOHTPOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSIM — paboTa ¢ 0a3aMH JaHHBIX B CETH
WuTepHeT, MOArOTOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTi MMCbMEHHOTO pedepara.

Tema 2 Mapkemune 6 2cocmunuuHom Ousnece.

Cognepxxkanrie TeMbl: (OCHOBBI COBPEMEHHOIO MApKETHUHIa C Y4YE€TOM IepeoBOTO
OTEYECTBEHHOI0 U 3apyOexkHoro ombita. CTpyKTypa mIpolecca MpoJaXkH, €€ SKOHOMUYECKHE U
MICUXOJIOTHYECKHEe KOMIIOHEHTHI. [IpoekTupoBaHue (YHKIIMOHATBHBIX MPOLIECCOB TOCTUHUIl U
JIPYTUX CPEACTB pa3MEIIEHUs Ha OCHOBE NPUMEHEHHUS COBPEMEHHBIX TEXHOJOTUN. AHaIIN3



OCHOBHBIX JKOHOMHMYECKMX I[IOKa3aTeJel Ha Makpo- M MHUKPOYpOBHE C NPUMEHEHUEM
CTaTUCTUYECKUX METOJOB W METOJOB HSKOHOMHYECKOTO aHajan3a, CHoco0aMu yIpPaBJICHHS
uH(popMalei B T100aTbHBIX KOMIIBIOTEPHBIX CETHX. .

@opMbl U METOIBl TMPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30oBaTeIbHbIC
texHosoruu: Jlekumm: Buupeoneknuu Ha 1iatdopme  Stepik, TmpakTuku: pabora  TIO
Mpe3eHTAIIMOHHBIM MaTepuanam Kypca Stepik, peleHre cuTyanMoHHbIX 3a1a4.

Bunpel camocTosTeIbHONW TOATOTOBKM CTYAEHTOB IO TeMe: BpINoJIHEHUE 3aJaHuil 1O
TEKyIIeMy KOHTPOJIIO, 3aJaHWs M BOIPOCHI JJII CAaMOKOHTpoJisi Ha tuiatrdopme Stepik, padora c
MPE3EHTALMOHHBIMU MaTepHallaMH Kypca, TEKCTaMH.

Tema 3 Bzaumoodeticmeue cOCMUHUYHbIX NPEONPUAMULL C MYPUCICKUMU OP2AHUZAYUIMU.

Copnepxanue Tembl: THIIONOTHSA [IOTOBOPOB Ha MPEAOCTaBICHME TOCTMHUYHBIX YCIYT.
[Tpuntumner 3 PEeKTUBHOCTH B3aMMOIEHCTBHSI TOCTUHUYHBIX MPEANPUATHNA U KOMIAHUN - CTOPOH
JIOTOBOpa Ha TPEJOCTaBICHHE TOCTMHUYHBIX YCIYyT. be3puckoBbie cxembl pabOThl TOCTUHUYHBIX
OPENNpUsITU C TYPUCTCKUMHU KoMmmaHusMU. CTpyKTypa JOroBopa Ha IpeAOCTaBICHUE
TOCTUHUYHBIX yCITYT.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOI'UH: .HGKIII/IOHHOG 3aHATUC. TpaAUIMOHHAA JICKIUA C HCIIOJIB30BAHHUEM IIPC3CHTAIIHU.
[TpakTHyeckoe 3aHsATHE: TUCKYCCHSL.

BI/IIILI CaMOCTOSITCIILHOU MNOATOTOBKHU CTYACHTOB IIO TCMC: BBIIIOJHCHUC 3aI[aHI/II71 1o
TEKYIIEeMY KOHTpOJIIO, MOATOTOBKA K MPAKTUYECKUM 3aHATUSM — paboTa ¢ 6a3aMu JTaHHBIX B CETH
WuTepHeT, MOAroTOBKA COOOIIEHHH B YCTHOU (hopMe W/WiTi MMCbMEHHOTO pedepara.

Tema 4 Ponv mapxemuHneo8blx mMexHON02UU 8 NOBGbLULEHUU IPPEKMUBHOCTIU OesTMeTbHOCU
20CMUHUYHO20 NPEONPUAMUSL.

CoxaepxaHue TeMbl: THIIONIOTHS KaHAJIOB TUCTPHUOYIIMM TOCTHHHYHOTO TPOAYKTa. Poib
CEO-texHonoruif B TOCTUHHYHOM Ou3Hece. TeXHOIOTHH CTUMYIUPOBAHUS COBITA B TOCTHHHYHOM
OmsHece. BHyTpeHHUH MAapKeTHMHT B TOCTHHUYHOM mpeanpusatud. OCHOBHBIC MOKa3aTeH
HYKOHOMHYECKOW APPEKTUBHOCTH TOCTHHUIHOTO TIPEATIPHSITHS.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble 00pa3oBaTeIbHBIC
TEXHOJOTHH: JIEKIIMOHHOE 3aHATHE: TPAJAUIIMOHHAS JICKIHS C WCIIOJB30BAHHEM IPE3CHTAITUH.
[TpakTHYeckoe 3aHsITHE: TUCKYCCHSI.

Bunbl caMoCTOSATENbHONW TOATOTOBKM CTYJACHTOB IO TEME: BBINOJHEHUE 3aJaHHi TIO0
TEKYIIEeMy KOHTPOJIIO, IIOATOTOBKA K MPAKTUICCKUM 3aHATUSAM — paboTa ¢ 0a3aMu JTaHHBIX B CETH
WHTepHeT, MOAroTOBKa COOOIICHHUH B YCTHOM (hopMe H/MiIi MMCBMEHHOTO pedepara.

Tema 5 Ponb unHOBAYUOHHBIX MEXHONIO02ULL 8 NOBBIUEHUU KAYeCMEd 20CMUHUYHBIX YCVe.

Copnepxanue TeMbl: Poslb HHHOBALIMOHHBIX TEXHOJIOTMHA B (POPMUPOBAHMH KOHKYPEHTHOTO
npeumymiecTBa. THITONOTHS MHHOBAIMA B TOCTHHHYHOM Om3Hece. beHUMapKUHT KaKk WHTEeTpabHas
YacTh Ipollecca WHHOBAIMH. BHIbl OpraHM3alMiOHHBIX CTPYKTYP TOCTHHHUYHOTO MPENNPUSTHS;
(GyHKUMOHATBHBIE TOApa3feieHusl. TUIONOrus ToApa3leNeHuii 1o  (QYHKUIMOHAIBHBIM |
HKOHOMHUYECKUM TapaMeTpaM. [lOHATHS «HepeKpecTHoe OOCITyKUBaHUE», «IENETUPOBAHUE
HOJTHOMOYMiT». L{UKII TOCTHHHYHOTO 00CITy>KUBaHUSI.

@opMBI M METOJBl TPOBEACHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHOJOTUM: JIeKIMOHHOE 3aHATHE: TPAAWIMOHHAS JICKIHMS C HCIOJIb30BAaHHEM IIPE3CHTAINH.
[TpakTHyeckoe 3aHsTHE: TUCKYCCHUS.

Bugsr camMoCTOSTENPHON TOATOTOBKH CTYIEHTOB IO TEME: BBINIOJHEHHE 3aJaHWid 10
TEKyIIeMy KOHTPOJIIO, TIOATOTOBKA K MPAKTUYECKUM 3aHATHSAM — paboTra ¢ 0a3aMu JaHHBIX B CETH
HHTepHeT, MOAr0TOBKA COOOIIEHUH B yCTHOM (hopMe H/UiIHi MMCBMEHHOTO pedepara.

5 MeToanueckue yKka3zanus Ajs 00y4alomuxcs M0 M3YYEHHI0 M peaTu3alii TUCHUTLIUHBI



(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUHUIUIMHBI W 10
ofecreyeHn0 CaMOCTOsITeIbHOI padoThI

VYenemHoe OCBOGHHE AMCLUIUIMHBI MPEIOaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSX AayIUTOPHOM (OpMBI (JIGKIMU U TIPAKTHYECKUE 3aHSATHS), BBIMOJIHEHHE MPAKTUYECKUX
3aganuil, npencraBieHHbIX B @OC, BbINOIHEHHE aTTECTALMOHHBIX MEPONPUSITUH, 3(PPEKTUBHYIO
CaMOCTOATENIbHYI0O paboTy. B mpouecce wu3ydeHUs IUCHMIUIMHBI CTYJIEHTY HEOOXOAUMO
OpUEHTUPOBATHCS HA CAMOCTOSITENIbHYIO MPOPAa0OTKY JIEKIIMOHHOTO MaTepuaja, MOATOTOBKY K
NPaKTUYECKUM 3aHATHAM, KOHTPOJIBHOW paboTe M NoAroToBke pedepata. i IpoBeIeHUs 3aHATUI
JIEKIIMOHHOTO THUIIAa HCIOJB3YIOTCS yueOHO-HamIgHble Mocobus B (opMmMe Npe3eHTAIMOHHBIX
MaTepuasoB, 00eCIeUNBAIOIINE TEMATUYECKUE WIUTFOCTPALlMU, COOTBETCTBYIOLINE TEMaM JIEKLHUH,
npeacTaBieHHbIM B HacTosiiei PIT/JT.

MeTtoanueckie peKOMEHIALUH 110 00ECIIEUEHUI0 CAaMOCTOSTENIbHON pabOThI

JlanHast nuCUUMIUIMHA MpelycMaTpuBaeT o0s3aTeIbHOE HAlMCaHWe CTyAeHTaMH pedepara.
CTyeHT caMOCTOSATENIbHO BhIOMpaeTTeMy pedepara U3 CIUCKa.

Temsl U1t TOATOTOBKH pedepaToB
. MeTonbl IeH000pa30BaHUsl TOCTUHHUYHOTO NMPOJYKTA.

. MeTopl cTUMYJIMPOBAaHUS IEPCOHAIA KOHTAKTHOM 30HBI.

. MeTobl nccne1oBaHusl TOCTUHUYHOTO PBIHKA.

. IIporpamma TQM B roCTHHMYHOU UHAYCTPUH U €€ CYIIHOCTD.

. Ponp uenoBeveckoro pakropa B TOCTUHUYHON WHAYCTPUH.

. KBanuukanronnsle TpeOoBaHUS 17151 COTPYIHUKOB BCEX YPOBHEHN MPOU3BOICTBA YCIYTH.
. OcHOBHBIE (DYHKIIMU IPOTPAMMHOT0 00€CTIeUeHHsI yIpaBIeHUS! HOMEPHBIM (DOHIOM.

. XapaKkTepucTHKa OTJINYUTEIBHBIX 0COOEHHOCTEH BUIOB HTEpHET-OpOHUPOBAHHUS.

9. Cepucusie pynkiuu ACY.

10. ®opmupoBaHHE KOPIOPATUBHON KYJIBTYpbl. JJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
dbaxTopsl, BIusIONME Ha HOpMUPOBAHIE KOPITOPATHBHOMN KYJIBTYPHI.

11. OcHOBHBIE OHATHS «OPTaHU3ALUOHHAS KYJIBTYypay U «IIpo(hecCHOHAIBHOE TOBEICHHEY.
OnemeHTsl, (opMmupylomue Npo(ecCHOHAIBHOE IOBEACHUE COTPYIHHKAa T'OCTHHUYHOTO
TIPEIIPUSTHSL.

12. ®opMbl B3aUMOACHCTBUS TOCTMHUYHBIX MPEINPUATHH M TYPUCTCKUX OpraHHU3aLui.
[TpuHLIMIIBI BEIEHNS IEPETOBOPOB MPEACTABUTENEH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATPUATHI.

13. XapakTepucThka MAapKETUHTOBOM TMOJHMTUKH TOCTHHUYHOrO mpeanpustus. Poib
NeYaTHOH MNPOAYKIUM TOCTUHUYHOTO TPEANpHUATHS, NaOIMK pUJICHIIH3 B MapKETHHIOBOM
NeSITETHHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHBIE KaHaJbl COBITa TOCTHHUYHOTO
IPOAYKTa, (DaKTOPBI, BIUSAIOLINE HA IPUHITHE PEIIEHUS O MOKYIIKE TOCTUHUYHOTO POAYKTA.

14. 'HHOBaLIMOHHBIE TEXHOJIOTUU B MHAYCTPUM roctrenpurMcTBa. MakTopsl, BIUSAIONUE HA
BHE/JPEHNE NHHOBAIIMOHHBIX TEXHOJOTUH B TOCTUHHIIAX.

Oo6mwem pedepara 12-15 ctp. Pabora BhmonHsercss Ha nuctax gopmar A4, mpudrt Times
New Roman, pasmep mpudpra Nel2. OdopmieHue ITODKHO COOTBETCTBOBATH TPEOOBAHUSIM
crangapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpebGoBanus k opopMIECHUIO TEKCTOBOW YaCTH
BBIITYCKHBIX KBaJIM(PHUKAIMOHHBIX paboT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIbHBIX
paboT, OTYETOB IO MPAKTUKaAM, JIAOOpaTOpHBIM pabotam». CTpyKTypa pedepaTa: THTYIbHBINA JTUCT,
coJiepXaHue, BBEIEHUE, OCHOBHAs YacTb, 3aKJIIOYEHHE, CIIUCOK HMCIIOJIb30BaHHBIX UCTOYHUKOB (HE
MeHee 10 uctouHukoB). VcTOUHMKM pacrnosjararorcsd B IOpSIKE IOSBICHUS B TEKCTE (a He
noangasury). Ilpu stom He meHee 80% HCTOUHUKOB JOJDKHBI OBITh HE cTapuie S5 JeT.
O0s3arenbHBIM TpeOOBaHUEM IPHU BBIMOJHEHUH pedepaTa sBISIETCS OPUTHHAIBHOCTh TEKCTa - He
menee 50%. 3ammra pedepara B BUAC MyOIUIHOTO JOKIAAa HA 5-7 MHHYT C MPE3CHTAIUCH.

0 NN DN AW~

5.2 OcoOeHHOCTH oOpraHu3amuu OOyYeHHSI [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJIUI0B



[Tpu HEOO6XOIMMOCTH 0OYHAIOLIMMCS U3 YHCIIA JIUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINI0B (110 3asBJIEHUI0 00y4arolerocs) npeaocrapiseTcs yaeOHas nHhopMalus B JOCTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUX0(U3NIECKUX OCOOCHHOCTEH:

- IJISL JTUI] ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBETHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA; VHAVBUYyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMU CIIyXa: B Ie4aTHOU Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
MHAVBUAYaJIbHBIE KOHCYIBTALMY C IPUBJICYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- ISl JTUI] ¢ HapyUIEHUsIMHU OTIOPHO-/ABUTaTENbHOIO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; MHIANBHUyalIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAEHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3ylbraraM oOOy4eHHs 110
JUCLUIUIMHE (MOZYII0) co3/aHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBBIE KOHTPOJBHBIE 33JaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACISAIOIINE IPOLEAYPhl OLICHUBAHNS 3HAHUM, YMEHUM U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeau, HEeoOXOAWMbIE NJs OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKkTepU3yIoIue 3Tarbl GOPMUPOBAHUS KOMIETEHLUI B IMpoliecce OCBOEHUS 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHne JUCHMILTHMHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1.  KimoueBckas M.C. YnpaBieHue nepcoHaaoM TOCTMHUYHOTO MpEeAnpHsTus : YueOHoe

nocobue [OnektpoHHbI pecypc] : Huppa-M , 2021 - 386 - Pexum nocryma:
https://znanium.com/catalog/document?id=376620
2. CemeproBa JI.H., bemsxoBa B.A., IlepctoburoBa TM. u ap. Texnomorus u

OpraHm3aIys TOCTUHUYHBIX YCIyr : YdeOHoe mocobme [Dnekrponnbiii pecypc] : UHDPA-M -
Pexxum moctyma: https://znanium.com/catalog/document?id=340840

3.  Cxobkun C. C. MAPKETHUHI" U ITPOJAXHU B TOCTUHUYHOM BU3HECE 2-e
U3/, UCHp. U J0oN. YUeOHUK AJsl By30B [DnekTpoHHBIN pecypc] , 2020 - 197 - Pexum gocrymna:
https://urait.ru/book/marketing-i-prodazhi-v-gostinichnom-biznese-453850

4. UYysatkun II. II., TopbatoB C. A. ; Ilon pen. Yysatkuna ILII. YVIIPABJIEHUE
[IEPCOHAJIOM T'OCTUHWYHBIX TPEJIIPUSATUIN. YueOHuK 1 By30B [DIEKTPOHHBI
pecype] , 2021 - 280 - Pexxum nocrtymna: https://urait.ru/book/upravlenie-personalom-gostinichnyh-
predpriyatiy-474704

7.2 [onoanumenvnas numepamypa

1. HWunpyctpus rocrenpuumctsa. [lpaktukym : Yue6HOe mocobue [DIeKTpOHHBIN pecypc] :
NznatensctBo ®OPYM , 2020 - 120 - Pexxum nmoctyma: https://znanium.com/catalog/document?
1d=352791

2. Kapmoga, C. B., OcHOBBI MapKeTHHTa TOCTUHUYHBIX yciyr+ellpunoxenue. : yueOHUK /
C. B. Kapmoga, ; nox pea. C. B. Kapnosoii. — Mocksa : KnoPyc, 2023. — 253 ¢. — ISBN 978-5-
406-10802-4. — URL: https://book.ru/book/947826 (mara obpamenus: 11.01.2024). — Teker :
AIEKTPOHHBIN.



7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. Tlpuxaz MunucrepctBa Kyasrypsl PO ot 11 utonsa 2014 . N 1215 "O6 yTBepkneHun
MOpsiIKa KIACCU(PUKANNUNA OOBEKTOB TYPUCTCKONW WHAYCTPHUH, BKIIIOYAIOIIUX TOCTHUHHIIBI U WHBIC
CpelICTBa pa3MELICHUs, TOPHOIBDKHBIE TPAcChl U IUISKH, OCYLIECTBIIIEMON aKKpEeIUTOBAHHBIMU
opranm3arusamMu’ - http://base.garant.ru/70843354/

2.  ®enepanbHblil 3ak0H "O BHECEHUU MU3MEHEHUU B OTJIEIbHBIC 3aKOHOJIATEIbHBIC aKThI
Poccuiickoit ®@enepanuu B ILENSX COBEPIICHCTBOBAHUSA 3aKOHOAATENBCTBA, PETYITUPYIOIIETO
TypucTckyto  aestenbHocts' ot 02.03.2016 N 49-®3 (mocnenHsss — pegakuus) -
http://www.consultant.ru/document/cons_doc LAW 194702/

3. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

4. DnexktpoHHO-OubIMoTeuHas cucrema "BOOK.ru"

3. OneKTpoHHO-0MOIMOoTeyHast cuctema u3aarenbcTtBa "FOpailt" - Pexum nocryma:
https://urait.ru/

6.  Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

7. [Mpesunentckas Oubmmoreka wum. b.H.Enpumna (0a3a gaHHBIX —pa3iuyHBIX
npodecCHoHANIBHBIX 00nacTei) - Pexxum gocryna: https:// www.prlib.ru/
8. WNudopmanmonno-cripaBouynas cucrema "Koncymsrant Ilmoc" - Pexum nocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrneYyeHrne JUCHMIUIMHBI (MOAYJS) W IepeYeHb
HH(POPMALMOHHBIX TEXHOJOTHUIi, HCNIOJb3yeMbIX NPH OCYLIECTBJEHUH 00pa3oBaTEeIbHOIO
npouecca no JMcuuIinae (MoayJii0), BKJIO4Yasi epedyeHb MPOrpaMMHOro odecrnevyeHust

OcCHOBHOE 000PYI0BAHUE:

- Komnbrorepsl
- [Ipoexrop
[IporpammMHoe obecrieueHue:

- Libra Hospitality Logus Hospitality Management System
- KoncynwrantlIntoc



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

TEXHOJIOT'UA 1 OPTAHU3ALIIUA TOCTUHUYHBIX YCJIYI MOAVJIb 2

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.02 Typusm. Typuzm

['on Habopa na OIIOII
2021

dopma 00yueHHst
3a04Has

Bnamusoctok 2023



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.1x : ®opmMupyeT TypUCTCKUN NPOAYKT, B

(B-TY) U NIPUMEHSATH TEXHOJIOTHU OOCIY)KM | T.4. HA OCHOBE COBPEMEHHBIX HH(OPMALIMOHHO-K

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(bOpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

OMMYHHKATUBHBIX TEXHOJIOIHH, @ TAKKE C YUETO
M HHAWBUIYaITBHBIX U CHCIHATBHBIX TPeOOBaHUH
TypHucCTa

[IKB-4 : Crioco0OeH oprann3oBathb I
poliecc 00CITyKUBaHUS TYyPHCTOB C
YUYETOM HX 3aIPOCOB U NIPUMEHEHHE
M KJIMCHTOOPHEHTHPOBAHHBIX TEXH
OJIOTHHi, B TOM YHCIIe HA HHOCTPAaHH
OM SI3BIKE

[IKB-4.2x : U3y4aeT TpeGOBaHUs TypUCTOB, aHAI
13 MOTHBAIIMY CIIPOCA Ha Peallu3yeMble TYPHCTCK
1€ IPOAYKTHI

Komnerenus cunrtaercst cOopMUpOBAaHHONW Ha JaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE
pe3ynsraTel OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Crioco6en pazpabaTeiBaTh M MPUMEHSITH TEXHOJIOTHN
00CcTy)KUBaHUSI TYPUCTOB C UCTIOJIB30BAHUEM TEXHOJIOTUYECKUX U HHPOPMAIIMOHHO-
KOMMYHHKAaTHUBHBIX TEXHOIOTHI

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TIOCTHKEHUS KOMITCTCHITHH

Pe3ym>TaT1)1 06y‘I€HI/I$[ 10 JUCLUILINHEC

T
Kox 1 opmymuposka nagukar | K " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-2.1x : ®opmupyert Typuct | P 3H | Meromuku, CTaHIAPTHI, HOpMAT XapaKTepU3yeT CrocoObl U METO
CKHMH NPOJYKT, B T.4. HA ocHOBe | JI | aH | MBHO-IPAaBOBBIX aKTOB pa3pabo | JbI pa3pabOTKH TYPUCTCKOTO IIp
COBPEMEHHBIX HH(POPMAIMOHHO | 16 | Me | TKH TYpHCTCKOTO IPOIYKTa OJyKTa

-KOMMYHHUKATHBHBIX TCXHOJIOT'HU v

00OCHOBBIBATH U Pa3padaThHIBAT

BEPHO aHAJIU3UPYET yCIOBUS P

. P !
4, @ TAIOKE C yuCTOM HHAUBHIYa JU | M | P TYPHCTCKHI MPOYKT ¢ yNTO | BIHKA TYpH3MA, BAMAIOLIC Ha P
JIBHBIX M CIHCLHATBHBIX Tpebosa |7 | e | M mmHammKi phiiKa M 3a1pocoB | aspaGoTKy TYPHCTCKOTO MPOJty
HHUHU Typucra ue | morpebureneit KTa
p | H | amamsa nosenenns notpeGute | BepHO OLCHMBACT CYIIECTBYIONL
n| e Jieit ¥ KOHKYPEHTOB TYPHCTCKHX | YIO KOHKYPEHTHYIO CPEy C TIOM
|g | B | yenyr ¢ yuerom npornosuposan | omibio MHOPMALMOHHBIX pecyp
K | Mg pHIHOYHOM CHTyaIUH CcoB

Komnerenuus IIKB-4 «Crnioco6eH oprann3oBaTh Ipolecc 00ciIy>KUBaHus MoTpeduTenen
Ha OCHOBE HOPMATHUBHO-IIPABOBBIX aKTOB, C YUETOM 3aIPOCOB MOTPEOUTENEH 1 TPUMEHEHHEM

KIIMCHTOOPUCHTHUPOBAHHBIX TEXHOJIOTHID»




Tabnuna 2.2 — Kpurepun orieHKA HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Pe3ysipraThl 00y4eHHs IO TUCIUILTHHE
K T
Kon 1 popMymupoBKa HHAUKAT " Kpurepuu onieHuBaHus pe3ysibT
Opa IOCTIKEHHs KomneTeHun | 04 | aToOB 00y4YCHUS
pe Pesynprar
pe
3_
3_
Ta
Ta
[NKB-4.2x : Uzy4aeT TpeboBanu | P 3H | METOAMKH, CTaHAApPThl, HOpMAT XapaKTePU3yeT CIIOCOOBI U METO
s TYPUCTOB, aHAIN3 MOTUBanuu | JI aH | MBHO-IIPABOBBIX aKTOB pa3pabo | bl pa3pabOTKM TypHCTCKOTO IIp
cIpoca Ha peaju3yemble TypucT | 16 | ue | TKM TypUCTCKOTO MPOAYKTa OIlyKTa
CKHE HPONYKTEL p | Y | obocHoBbIBaTh U paspaGaThiBar | BEpHO aHATM3MPYET YCIOBHS P
b M b TYPUCTCKHH TIPOAYKT C YIETO BIHKA TYpHU3Ma, BIUAIOIINE HA P
17 | € | M /MHaMUKH pBIHKA 1 3aPOCOB a3paboTKy TypHCTCKOTO POy
ue | morpebureneit KTa
P H | anammsa noBeneHms morpedure BEPHO OLIEHHBAET CYLIECTBYIOLL
1 aB | Jiell U1 KOHKYPEHTOB TYPUCTCKUX | YIO KOHKYPEHTHYIO Cpealy ¢ IIOM
1g | B | YCUIyr ¢ yueTOM NPOTHO3MPOBAH | OUIBIO HHGOPMAMOHHEIX pecyp
K 1Sl pRIHOYHON CHTyallnu COB

Tabnuua 3amoiHAETCS B COOTBETCTBUU ¢ pasznenoMm | Paboueil mporpamMMbl TUCIHMILUIMHBI

(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muia 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILTAHE (MOIYIIIO)

KonTponmpyemble mIaHupyeMsie pesy
JBTATHl 00y IEeHHS

KonTponupyemslie TeMbl

HanMeHoOBaHHE OLICHOYHOTO CPEACTBA U TP
encrasienne ero B @OC

JTUCLIUITIMHBI

Tekymuii KOHTPOJIb

IIpomesxyTounas at
TecTanus

3aouHas Gpopma 00ydIeHU

s

P/l

3HaHME : METOJIBI I HHCTP
YMEHTHI (HOPMUPOBAHUS Y
IIPAaBICHYECKUX PEILICHUH,
W3MEPEHUs yJIOBJIETBOPEH
HOCTH NOTpeOuTeneit, oTB
€TCTBEHHOCTb MCIIOJIHUTE

Jei 32 Ka4eCTBO YCIyT, [0
CTOBEPHOCTH H TIOJTHOTY H
HpopManuu 06 ycuyre, op
TaHW3AIMI0 KOHTPOIIST Kad
€CTBAa TyPHCTCKHUX yCIyT

1.1. Texnonorus opranus
anuu HHPOPMAMOHHBIX

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

MMOTOKOB B TOCTUHUYHOM
HpPEANPUATHI

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

1.2. MapKkeTHHT B TOCTUH

Konrpomsras pabor
a

DK3aMeH B MUCbMEH
HOU (opme

WYHOM OH3HECE

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEANPHUITAR

Konrpomsras pabor
a

DK3aMeH B MUChbMEH
HOH (opme

C TYPUCTCKHMH OpraHu3a
USIMHA

Pedepar

DK3aMeH B MMCHMEH
HOU popme

1.4. Ponb MapKeTHHTOBBI
X TEXHOJIOTHH B ITOBBIIICH

Kontponbnas pabot
a

DK3aMeH B MMCHMEH
HOH (opme

1H 3GPEKTUBHOCTH JesITe
JBHOCTH TOCTHHHYHOTO TI
penIpusTHSL

Pedepar

DK3aMeH B MMCHMEH
HOH (opme

1.5. Posp MNHHOBALIMOHHBI

X TEXHOJIOTHUH B MOBBIIICH

Kontponbnas pabot
a

DK3aMeH B MMCHMEH
HOH (opme




UM Ka4eCTBa TOCTHHUYHBI
X yCIyT

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

P12 YMeHHE : IPUMEHATD 3HA | | | TexHoTOLMS opramnz | KOHTponbHas paGoT | DK3aMeH B IHChMEH
HUS B 00J7aCTH yIpaBIeHU i
yip anyn HH(OPMAIHOHHBIX a HO# opme
A TYPUCTCKUM M TOCTHHI. | 1310108 B TOCTHHIYHOM DK3aMeH B IIHChMEH
HBIM MIPEATIPUATHEM U KO Pedpepar
NIPEIPUATUH p Hoit hopMme
HTPOJISI 32 eATEILHOCTb 1T p
cpeoHana KourponbHas pa6or | Dk3ameH B MCbMEH
1.2. MapkeTHHT B TOCTHH a Hoii opme
wiHOM OnsHece DK3aMeH B MMChMEH
Pedepar N
HOU (opme
1.3. Bzaumoyeiicteie roc | KOHTPO/IbHAS padoT | DK3aMCH B IHCHMEH
THHUYHBIX TPEATPHATHIH a HO¥i opwme
C TYPHCTCKHMH OpraHm3a Pegepar DK3aMEH B IIHCHMEH
HHAMH HOU popme
1.4. Posb MapKEeTHHIOBbI KonTponsHas pabor | DK3aMeH B MHCHMEH
X TEXHOJIOTUH B MOBBITIIEH a HOU q)opMe
un 3¢ppekTuBHOCTH fesiTe
JBHOCTH FOCTMHHYHOTO I | p OK3aMCH B ITUCHMCH
edepar N
peanpusaTUs HOI1 popme
1.5. Porb nHHOBAIMOHHE | KOHTPOIBHAs paGoT | DK3aMeH B HHCBMCH
X TEXHONIOTHH B noBbImen | & HO#t hopme
UM Ka4eCTBa TOCTHHUYHBI Pedepar DK3aMEH B IIHCEMEH
X ycmyr Hoit popme
PJI3 HaBpIk : aHAMM3a ¥ OUCHK | | | Toxmonorus opramnz | KOHTponbHas paGor | DKsaMeH B IHChMEH
Y Ka4yecTBa TYPUCTCKUX it
yp Y | ammn nundopmarmonnbix a HO# popme
CIIYT, MSMCPCHUA YAOBICT | 1610108 B TOCTHHIYHOM 3
K3aMeH B IMCbMEH
BOPCHHOCTH IOTpEOHTEIIe Pedpepar
. NIPEIPUATUH p Hoit hopMe
il 1 mepcoHana p
KonrponbHas paboT | DK3aMeH B IUCHMEH
1.2. MapkeTHHT B TOCTHH a Hoii opme
wiHOM OnsHece DK3aMeH B MUChMEH
Pedepar N
HOU (opme
1.3. Bsaumoyeiicteie roc | KOHTPO/IbHAS padoOT | DK3aMCH B IHCHMEH
THHUYHBIX TPEATPHATHIH a HO¥i opwme
C TYPHCTCKHMH OpraHm3a Pegepar DK3aMEH B IIHCHMEH
HHAMH HOU popme
1.4. Posb MapKEeTHHIOBbI KonTponsHas pabot | DK3aMeH B MHCHMEH
X TEXHOJIOTUN B MOBBITIIEH a HOU q)opMe
un 3¢ppekTuBHOCTH fesiTe
JBEHOCTH FOCTUHHYHOTO I | p OK3aMeH B IUCHMCH
edepar N
peanpusaTUs HOI1 popme
1.5. Porb nHHOBAIMOHHE | KOHTPOIBHAs paGoT | DK3aMeH B HHCBMCH
X TEXHONIOTHH B noBbImeH | & HOt hopme
UM Ka4eCTBa TOCTHHUYHBI Pedepar DK3aMEH B IIHCEMEH
X ycmyr Hoit hopme
P14 3HaHME : TEXHOJIOTUI U O KourponbHas pa6oT | Dk3ameH B MMCbMEH

OIIMX 3aKOHOMEPHOCTEMH ¢
HCTEMBI ITPOJIaXK B TYPHUCT
CKOM ¥ TOCTUHHYHOM Tpe
JUIPHSTHH

1.1. TexHoNoTHUs OpraHu3
anyu HHPOPMAMOHHBIX
TTOTOKOB B TOCTHHUYHOM
TIPEIIPUATHH

a

HOH (opme

Pedepar

DK3aMeH B MMCHMEH
HOU popme

1.2. MapKeTHHT B TOCTUH
MYHOM OHM3Hece

Kontponbnas pabot
a

DK3aMeH B MMCHMEH
HOH (opme

Pedepar

DK3aMeH B MUCbMEH
HOU opme




1.3. B3aumopeicTsue roc
THHUYHBIX TIPEANPHITAR

C TYPUCTCKHMH OpraHu3a
LUAMUA

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

Pedepar

DK3aMeH B MUChbMEH
HOH opme

1.4. Posib MapKeTHHIOBBI
X TEXHOJIOTHH B ITOBBILICH
u¥ 3 HEKTUBHOCTH JCSATE
JIBHOCTH TOCTHHUYHOTO IT
peanpusThs

Konrpomsras pabor
a

DK3aMeH B MNCHMEH
HOU opme

Pedepar

DK3aMeH B MNCHMEH
HOU opme

1.5. Poyib *HHOBAIIMOHHEI
X TEXHOJOTUH B ITOBBIIIIEH
MU KauyeCTBa TOCTUHHUYHBI
X yCIayr

Konrpomsras pabor
a

DK3aMeH B MNCHMEH
HOU opme

Pedepar

DK3aMeH B MUCHMEH
HOH (opme

P15

YMeHue : BBIOUpaTh U 11p
UMEHATH 3 dexTHBHEIE TE
XHOJIOTHH TIPOAAX; OLCHN
BaTh PHIHKHU COBITA, TOTPE
OuTelnel, KIMeHTOB, KOHK
YPEHTOB B TYPUCTCKON UH
JIYCTPHH, IPUMEHATH UHC
TPYMEHTBI yIIPaBIeHUS U
KOHTPOJISl KadeCTBa POy
KUK ¥ YCIYyT TYPUCTCKON
JIeSITEIIEHOCTH

1.1. TexHonorus opranus
anuu HHPOPMAIMOHHBIX
IIOTOKOB B TOCTUHUYHOM
MIPEANPUATHN

Konrponbnas pabot
a

DK3aMeH B MUCHMEH
HOU (opme

Pedepar

DK3aMeH B MUChMEH
HOU (opme

1.2. MapKeTHHT B TOCTHH
HYHOM Ou3HEce

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

Pegepar

DK3aM€eH B IUCbMEH
HOH (opme

1.3. B3aumopeicTsue roc
THHUYHBIX TPEANPHITAR

C TYPUCTCKHMH OpraHu3a
LUAMUA

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

Pedepar

DK3aMeH B IMCbMEH
HOH (opme

1.4. Posib MapKeTHHIOBBI
X TEXHOJIOTHH B ITOBBILICH
u¥ 3 HEKTUBHOCTH JACSATE
JIBHOCTH TOCTHHUYHOTO IT
peanpusThs

Konrponbnas pabot
a

DK3aMeH B MUCbMEH
HOH (opme

Pedepar

DK3aMeH B MUCbMEH
HOU (opme

1.5. Posib HHHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4e€CTBA TOCTHHUYHBI
X yCIyT

Konrpomsaas pabor
a

DK3aMeH B MUCbMEH
HOU (opme

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

P/I6

Hagrik : popmupoBanus u
HPOABMKCHUSI TYPHUCTCKU

X TIPO/IyKTOB M YCIIyT, COO
TBETCTBYIOIHX 3aIIpOcam

noTtpeouTeneit

1.1. TexHoNoTHUs OpraHu3
anyu HHPOPMAMOHHBIX

TTOTOKOB B TOCTHHUYHOM

TIPEIIPUATHH

Konrponsaas pabor
a

DK3aMeH B MUChbMEH
HOH opme

Pedepar

DK3aMeH B MMCHMEH
HOU popme

1.2. MapKkeTHHT B TOCTUH
HUYHOM OM3HECe

Kontponbnas pabot
a

DK3aMeH B MMCHMEH
HOH (opme

Pedepar

DK3aMeH B MUCbMEH
HOU (opme

1.3. B3aumonericTBHe Toc
TUHWYHBIX IPEANPUATUAN
C TYPHCTCKHMH OpraHm3a
MUAMHN

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

Pedepar

DK3aMeH B ITHCbMEH
HOH (opme

1.4. Poib MapKETUHIOBBI
X TEXHOJIOTHH B ITOBBIIICH
uu 3¢ppekTuBHOCTH fesiTe
JBHOCTH TOCTUHUYHOTO II
peanpUATHS

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

Pegepar

DK3aMeH B MUCbMEH
HOH (opme

1.5. Posib MHHOBAIMOHHBI
X TEXHOJIOTHUH B IOBBIIIEH

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme




WM Ka4€CTBa TOCTUHHUYHBI

DK3aMeH B MUCbMEH

X ycayr Pegepar HOH popMe
PI7 3HaHue : COBpeMEHHBIE T Tuexycens Dx3aMeH B THChMEH
ngHuMH Y TCXHONOTMI B | 1 5 MapkeTHHT B TOCTHH HO# opme
00JIaCTH TYPHUCTCKHX U IO
WYHOM OU3HECE
CTHHHYHBIX yCITyT PasHoypoBHEBbIC 32 | DK3aMCH B MUCHMEH
a4y ¥ 3aaHNS HOU opme
N DK3aMeH B UCbMCH
1.3. B3aumoneiictaue roc | Huckycens Hoii (hope
TUHUYHBIX OPEANPUITHI
C TYPUCTCKMMM OpraHu3a PazHoyposHeBbie 3a DK3aMeH B MHChMEH
USIMA Jauu U 3a1aHuA HOM (bopMe
1.5. Posb MHHOBaUMOHHBL | JTyckyceust 3K§aMeH B IINCbMEH
X TEXHOJIOTUH B TIOBBIIICH Hol1 popme
M1 KA9€CTBA TOCTUHUYHDL | pasyoypopHeBble 33 | DK3aMeH B MMCHMEH
X ycayr JIaun U 3a1aHUs Hoit popme
P8 Ymenue : popMupoBaTh K
A (I)Up P .| 1.1 Texnomorus opranus | Jiuckyccus OK3aMeH B THChMEH
MILICKCHBIN TYPHUCTCKHIA i
OMILIEKC ypucre anuu HHHOPMAIIMOHHBIX Hoi1 popme
HPOAYKT K yYETOM COBpPE
MEHHBIX TEXHOJIOTHH 1 TP TIOTOKOB B IOCTHHIHOM KonTponsHas pabor | DK3aMeH B MMCEMEH
. HpPEANPUATHI a HOIt (hopMe
eboBanuii TyprcTa p
DK3aMeH B MHUCbMEH
Huckyccust N
1.2. MapKeTHHT B FOCTHH HO# opme
oM Gustece KourponbHas pa6oT | Dk3ameH B MMCbMEH
a HOU opme
1.3. Bsaumogetictsue roc | Iyckycens OK3ameH B THChMEH
THHHYHBIX TPEATPHATHH HOii hopme
C TYPUCTCKUMH OPraHusa | Koprponpnas pabot | DK3aMeH B TMCHMEH
HHAMH a HO#1 hopme
1.4. Ponb MapKeTHHTOBBI Jk3aMeH B MHUChMEH
< Juckyccus o
X TEXHOJIOTHH B ITOBBILICH HOI (hopme
nH 3GPEKTUBHOCTH JeITe
BHOCTH ToCTHHUYHOro T | KOHTposbHas paboT | Dx3aMeH B MHChbMEH
peanpusTUs a HOH (opme
DK3aMeH B IUChMEH
1.5. Ponp MHHOBAIIMOHHBI Juckyccus >
N HOU (opme
X TEXHOJIOTHH B ITOBBILICH
uK KadecTBa roctuHudHbl | KOHTponbHAs paboT | nyisavien b mmesMen
X yCIyT a HO#t hopme
P9 HassIk : ucnonb3oBaHus DK3aMeH B IHUCbMEH
METO/IOB HCCIIE/IOBaHUS K HAmcicyccus it
1.2. MapKeTHHT B TOCTHH HOt hopme
OHBIOHKTYPBI TYPHCTCKOT
UYHOM OH3Hece
0 PHIHKA, MHIMBH/yan3a Joxma, cooOmeHu DK3aMeH B TUCEMEH
LMY 3aIIPOCOB TYPHCTA 1 € HO# opme
s (POPMHUPOBAHHS TYPUCTC )
i K3aMEH B IIHCHMEH
KOTO IPOIYKTA 1.3. Baumoneiicraue roc | Juckyceus woii (Gope
TUHUYHBIX TPEIIPUSATHI p
C TYpPUCTCKHMH OpraHu3a JHoxmnan, cooOiieHu DK3aMeH B MMCHMEH
OHAMH e HO#t (hopme
1.4. Ponb MapKeTHHTOBBI DK3aMeH B TUChMEH
o Huckyccust N
X TEXHOJIOTHH B ITOBBIIICH HOI (hopme
1H 3GPEKTUBHOCTH JesTe
IBHOCTH TocTHamunoro m | ALOKTazd, coobmenn | Ox3aMeH B MHChbMEH
peanpusTus € Hoii opme
P10 3HaHHE : OCHOBBI CTaHIAP DK3aMeH B TUChMEH

TH3AUU U CePTUDHUKALNH
TYPUCTCKUX U TOCTUHUYH
BIX YCIIyT

1.1. TexHonorus opranus
anuu HHPOPMAMOHHBIX
IIOTOKOB B TOCTUHUYHOM
MIPEANPUATHI

Huckyccust

HOH (opme

Pa3noypoBHeBrbIE 32
Jlaudl U 3aJJaHus

DK3aMeH B MUCbMEH
HOU opme




1.2. MapkeTuHr B rOCTUH
WYHOM OM3Hece

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

DK3aMeH B MUChbMEH
HOH opme

1.3. B3auMoelicTBre roc
TUHUYHBIX TIPEANPHUITANR
C TYPUCTCKHMH OpTaHH3a
LHAAMU

Huckyccust

DK3aMeH B MNCHMEH
HOU opme

Pa3noypoBHeBbIe 3a
Jlaudl U 3aJJaHUs

DK3aMeH B MUCHMEH
HOH (opme

1.4. Poib MapKeTHHTOBBI
X TEXHOJIOTHH B ITOBBIIICH
nH 3PEKTUBHOCTH JeITe
JTBHOCTH TOCTHHUYHOTO TI
penIpusTUSL

Juckyccus

DK3aMeH B MUCHMEH
HOU (opme

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

DK3aMeH B MUCHMEH
HOU (opme

1.5. Posib HHHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4€CTBA TOCTHHUYHBI
X yCIyT

Juckyccus

DK3aMeH B MUCHMEH
HOU (opme

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

DK3aMeH B MUChMEH
HOU (opme

P11 ‘YMeHue : opraHu30BEIBAT
A P 1.1. Texnonorus oprauus | Jiuckyccust OK3aMeH B THChMEH
b TEXHOJIOTHYECKHE TI i
c % OTHHECKUE Mpor anuu HHHOPMAIIMOHHBIX Hoi1 popme
€CChl 00CTYKUBAHUS B TO
MOTOKOB B TOCTHHHYHOM
CTHHUYHOM U TYPUCTCKOM Joxma, cooOmeHu DK3aMeH B TUCHMEH
pENPUSTHH A Hoit hopme
NPEANPHATHH p
DK3aMeH B MHUCbMEH
Huckyccust N
1.2. MapKeTHHT B FOCTHH HO# opme
HYHOM GusHece Jloknaz, coobmenH | DK3aMeH B MUChMeEH
e HOU opme
. DK3aMeH B MHChMEH
1.3. Bzaumoneiictue roc | Huckyccus Hoit (hope
THHUYHBIX TPEIPUSITHIA
C TYPUCTCKHMH OPTanH3a | Jiouran cooGumenn DK3aMeH B MHChMEH
USIMH A HOH (opme
1.4. Poib MapKeTHHTOBBI Jk3aMeH B MHUChMEH
< Juckyccus o
X TEXHOJIOTHH B TIOBBILIEH HOI hopme
nH 3GPEKTUBHOCTH JeITe
BHOCTH TocTHHMYHoro | JLOKIazd, coobmenn | Ox3aMeH B MHChbMEH
peanpusTUs € HOH (opme
1.5. Posb MHHOBaUMOHHBL | JTyckyceust 3Kf’aMeH B [INCbMEH
X TEXHOJIOTUH B MOBBITIIEH HOH opme
11 Ka4eCTBa TOCTUHUIHBL | TTopyan, coobmenn | Dk3aMeH B MACHMEH
X ycayr e Hoit popme
P12 HagpIik : ncons30BatTh HO
A 1.1. Texnonorus oprauus | Jiuckyccus OK3aMeH B THChMEH
MAaTHBHBIE JJOKYMEHTHI IT i
pMa © IOKyMe anuu HHHOPMAIMOHHBIX HOi1 popme
0 KayecTBY, CTAHIAPTH3A
LW ¥ CepTHOMKALIN B TY TIOTOKOB B TOCTUHIMHOM | pasyoypoBHeBle 32 | DK3aMeH B MMCHMEH
* 2 | mpeanpusitin o
PHUCTCKOM U TOCTHHHYHOM Aatu ¥ 3a1aHuA HOt hopme
JIeATENbHOCTH .
1.3. BsanmoniefictBue roc | Juckycenus OK3aMeH B TICHMEH
TMHMYHBIX TPEANPUATHIH HO# opme
C TYPUCTCKUMH OPTratusa | paspoyposHEBHE 32 | JK3aMEH B MUCHMEH
HAMA a4y ¥ 3aaHus HOl popMe
1.4. Posib MapKeTHHIOBBI L — DK3aMeH B THChMEH
X TEXHOJIOTHH B TOBBIIIEH Y HOIT hopme
u¥ 3 HEKTUBHOCTH JACSATE
JIBHOCTH FOCTHHMYHOro 1 | Pa3HOYpOBHEBbIe 32 | DK3aMeH B IIMCbMEH
PeIIPHSTHS Jlaud ¥ 3aJaHUs HOU popme
P13 3HaHHE : OCHOBHI ITO3HUIIN DK3aMeH B THChMEH

OHUPOBAHHS TOCTHHUYHOT
0 ¥ TYPHCTCKOTO MpPEANpU

1.2. MapkeTuHr B rOCTUH

Huckyccust

HOU popme




SATHSA Ha PBIHKE TypHU3Ma

WYHOM OM3HECE

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeicTsue roc
THHUYHBIX TIPEANPHITAR

C TYPUCTCKHMH OpraHu3a
LUAMUA

Huckyccus

DK3aMeH B MUChbMEH
HOH opme

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

DK3aMeH B MUCHMEH
HOU (opme

1.4. Ponib MapKeTHHIOBBI
X TEXHOJIOTHH B ITOBBILICH
uu 3G HEKTUBHOCTH AesTE
JBHOCTH TOCTUHUYHOTO II
peanpusThs

Huckyccus

DK3aMeH B MUChbMEH
HOH opme

Pa3zHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

DK3aMeH B MMChbMEH
HOH opme

P14

‘YMeHue : BeIcTpauBaTh 3
(hdhexTuBHYI0 KOMMYHHKA
LU0 C MPEACTAaBUTENIMU
pBIHKA TypU3Ma: MpeArnpu
ATHSAMH OOIIECTBEHHOTO II
WTaHUS, TyPUCTCKAMH KO
MIIaHUSIMH, ar€HTCTBAMH
U MHBIMH OPTaHM3aIHAMH
Ut (GOPMHUPOBAHUS TYpHU
CTCKOTO IPOAYKTa

1.3. B3aumopencTsue roc
TUHUYHBIX TIPEANPHUITAR

C TYPUCTCKHMH OpraHH3a
LHAAMU

Huckyccus

DK3aMeH B MMChbMEH
HOH opme

JHoxmnan, cooOiieHu
e

DK3aMeH B MNCHMEH
HOU opme

1.5. Posib MTHHOBAIIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
WM Ka4e€CTBA TOCTHHUYHBI
X yCIyT

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Jloknazn, cooOIeHn
e

DK3aMeH B MUCbMEH
HOU (opme

P/15

HaBbik : HaJa)XnuBaHus B3
AMMOJEICTBHS TOCTUHUYH
Or0 U TYPUCTCKOT'O Hpe.
PHATHS C MHBIMU OpPraHu3
ALUSMH, BKITFOYAsi PUCKOB
bI€ 1 O3PHCKOBEIC (OPM
BbI, IPUMEHSCMBIC HA PBIH
Ke TypH3Ma

1.3. B3aumonericTBHe roc
TUHWYHBIX IPEANPUATUAN
C TYPHCTCKHMH OpraHm3a
MUAMHN

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

1.4. Poib MapKETHHIOBBI
X TEXHOJIOTHH B ITOBBIIIECH
un 3¢ppekTuBHOCTH fesiTe
JBHOCTH TOCTUHUYHOTO II
peanpUATHS

Huckyccust

DK3aMeH B IMCbMEH
HOH (opme

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

1.5. Posib HHHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4e€CTBA TOCTHHUYHBI
X yCIyT

Juckyccus

DK3aMeH B MUCbMEH
HOU (opme

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

P/I16

3HaHUE | METOAWKH, CTaH
JTApThI, HOPMATHBHO-TIPAB
OBBIX aKTOB Pa3pabOTKH T
YPHUCTCKOTO MPOIYKTa

1.1. Texnonorus opranus
anuu HHPOPMAMOHHBIX
MIOTOKOB B TOCTUHUYHOM
HpeAnpUITUI

Joxmam, cooOmmeHu
e

DK3aMeH B ITHCbMEH
HOH (opme

Konrponsaas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.2. MapKeTHHT B TOCTHH
WYHOM OM3HECE

Joxma, cooOmeHu
e

DK3aMeH B MUCbMEH
HOH (opme

Konrponsras pabor
a

DK3aMeH B MMCHMEH
HOH (opme

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEANPHUITAR

C TYPUCTCKHMH OpraHH3a
LHAAMU

Joxmnan, cooOmieHu
e

DK3aMeH B MUChbMEH
HOH (opme

Konrpomsras pabor
a

DK3aMeH B MMCHMEH
HOU popme

1.4. Ponb MapKeTHHTOBBI
X TEXHOJIOTHH B TTOBBILICH
1H 3GPEKTUBHOCTH JesTe
JBHOCTH TOCTHHHYHOTO TI
penIpusTHSL

Jloknazn, cooOieHu
e

DK3aMeH B MMCHMEH
HOH (opme

Kontponbnas pabot
a

DK3aMeH B MMCHMEH
HOH (opme

1.5. Posib HHHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4e€CTBA TOCTHHUYHBI
X yCIyT

Jloknazn, cooOieHu
e

DK3aMeH B MMCHMEH
HOH (opme

Konrponbnas pabot
a

DK3aMeH B MUCbMEH
HOU opme




P11 MEHHE : HOBBIBATh
Al7 Yime e6 obocHo 1.1. Texuonorust opranus | Jiuckycens OK3aMeH B THCHMEH
U pa3pabaThiBaTh TYPHUCTC i
pasp yp anuy HHPOPMALMOHHBIX HO¥i popwme
KHUH TPOJIYKT C YUETOM [T
HAMHKH PHIHKA H 3aIPOCO TIOTOKOB B FOCTUHUIHOM | JToyman coobuiern | DK3aMeH B MHCHMEH
. NPENTPUATHI A Hoit hopMe
B moTpeduTenen
DK3aMeH B MHUChMEH
Huckyccust N
1.2. MapkeTuHr B roCcTUH HOit popme
MYHOM Ou3Hece Jlokmaz, coobmenn | DK3aMeH B MIHCbMEH
e HOH (opme
1.3. BaaumortefictBue roc | Jyckycens 3KfaMeH B IINCbMEH
THHUYHBIX [PEITIPUATUN Hoii opme
C TYPUCTCKUMH OPTaiu3a | Jioxpan cooGuieHH | DK3aMEH B MUCHMEH
OHsIMH e Hoi (hopme
1.4. Ponbp MapKeTHHTOBBI DK3aMeH B IIHMCbMEH
o Huckyccust N
X TEXHOJIOTHH B TIOBBILIEH HO#1 (hopme
uu 3 PEKTUBHOCTH JEITe
JIBHOCTH rocTunmunoro nn | JoKman, coobmenn | Dk3ameH B MHCbMEH
peanpUsaTUsL € Hoii hopme
1.5. PoJlb MHHOBALMOHHBL | JTpckyccus OK3aMeH B THChMEH
X TEXHOJIOTHIA B HOBBIIIEH HO¥i popwme
V1 Ka9€CTBa TOCTUHNUYHDL | Jyopnan. coobmenn | Dk3aMeH B MEChMEH
xyenyr e HOHt popMe
P18 Hasbik : aHanu3a noBeacH DK3aMeH B MHUCbMEH
Usl TOTpeOUTENeH U KOHK Huckycens i
P Y | 1.2. MapkeruHr B rocTin HO¥i popwme
PEHTOB TYPHCTCKUX YCITyT
UYHOM OH3Hece
C Y4eTOM MPOTHO3HPOBAH KonTponbHas pabor | DK3aMeH B MHCHMEH
U PBIHOYHOM CHTyaIuy a Hoif opme
1.3. Bsanmoieiictsue roc | Jiuckycens OK3aMeH B THCHMEH
THHUYHBIX [PEITIPUATUH Hoii popwme
C TYPUCTCKIMH OPrati3a | Koprponbhas paboT | DK3aMeH B MUCHMEH
TsiMI a Hoil popme
1.4. Poib MapKeTHHTOBBI DK3aMeH B IUCbMEH
o Huckyccust o
X TEXHOJIOTHH B TIOBBILIEH HO#1 hopme
nH 3GPEKTUBHOCTH JeITe
JIBHOCTH rocTiumyaoro n | KOHTpoOJbHas paboT | DK3aMeH B NMCbMEH
peanpusTUs a HOH (opme
DK3aMeH B IUCbMEH
1.5. Pone vHHOBALMOHHEL | JTucKyccus N
X TEXHOJIOTHH B TIOBBILIEH Hoii dopme
MU Ka4eCTBA FOCTHHHYHBL | KoHTpombHas paboT | yysamen B muchMeH
X yemyr a Hoil popme
P19 3HaHue : METOAUKU (HOpM DK3aMeH B MHChMEH

UPOBaHHs TYPUCTCKUX JI0

XOJI0B U Pacxoi0B, CTaTUC
TUYECKHE TTOKA3aTENH, BII

USIOIIKE HAa YPOBEHb MEX

JlyHapOJHOr'0 U BHYTPEHH
€ro Typusma

1.1. Texnonorus opranus
anuu HHPOPMAIMOHHBIX
MIOTOKOB B TOCTUHUYHOM
HpeAnpUITUI

Huckyccust

HOU popme

Jloknaz, cooOieHn
e

DK3aMeH B MMCHMEH
HOH (opme

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

DK3aMeH B MUCbMEH
HOU (opme

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEANPHUITAR

C TYPUCTCKHMH OpraHH3a
LHAAMU

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

Joxkmam, cooOmmeHu
e

DK3aMeH B ITHCbMEH
HOH (opme

Pa3noypoBHEBBIE 32
JTa9¥ U 3aJaHUsL

DK3aMeH B MIHCHMCH
HOH (opme

1.4. Ponib MapKeTHHIOBBI
X TEXHOJIOTHH B TIOBBILIEH

Huckyccust

DK3aMeH B MUCbMEH
HOH (opme




uu 3G HEKTUBHOCTH ACsATE
JIBHOCTH TOCTHHUYHOTO IT
PEIIPHUSITHS

Joxma, cooOmeHu
e

DK3aMeH B MUCbMEH
HOH (opme

PazHoypoBHEBBIE 3a
Ja4Yu U 3aJ1aHUs

DK3aMeH B MUChbMEH
HOH opme

P/120

‘YMeHue : paccuMThIBaTh 3
(b dhexTHBHOCTH MOKa3aTes
el mpeAnpusAThs TypH3Ma
Y FOCTENPUMMCTBA

1.3. B3auMoelicTBre roc
TUHUYHBIX TIPEANPHUITANR
C TYPUCTCKHMH OpTaHH3a
LHAAMU

Huckyccust

DK3aMeH B MNCHMEH
HOU opme

Konrtponbnas pabot
a

DK3aMeH B MUCHMEH
HOH (opme

1.4. Posib MapKeTHHIOBBI
X TEXHOJIOTHH B ITOBBILICH
uu 3G HEKTUBHOCTH AesTe
JBHOCTH TOCTUHUYHOTO II
peanpusThs

Juckyccus

DK3aMeH B MUCHMEH
HOU (opme

Konrponsaas pabor
a

DK3aMeH B MMChbMEH
HOH opme

P21

HaBrbik : ananuza u yuera
CTaTU4ecKoi nHpopmanu
Y TI0 YPOBHIO MUPOBOTO U
BHYTPEHHET0 TypHu3mMa

1.2. MapKeTHHT B TOCTUH
WYHOM OU3HEce

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

1.3. B3aumopeictsue roc
TUHUYHBIX OPEANPUITHIT
C TYPUCTCKMMH OpraHu3a
LUASMHA

Huckyccust

DK3aM€eH B IUCbMEH
HOH (opme

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.4. Ponib MapKeTHHIOBBI
X TEXHOJIOTHH B ITOBBILICH
uu 3G HEKTUBHOCTH AesTe
JBHOCTH TOCTUHUYHOTO II
peanpusThs

Huckyccust

DK3aMeH B IMCbMEH
HOH (opme

Konrpomsaas pabor
a

DK3aMeH B IMCbMEH
HOH (opme

1.5. Posib MTHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIICH
MU KauyeCcTBa TOCTUHUYHBI
X ycayr

Huckyccust

DK3aMeH B MUChbMEH
HOH (opme

Konrpomsras pabor
a

DK3aMeH B MMCHMEH
HOU popme

P22

3HaHue : TEXHOJOTHU NPU
eMa 1 00CITyKHBaHHS TOC
Tel, IpaBuiIa NPeaoCTaBI
€HUS JIOMOJTHUTENIbHBIX yC
JIyT B TOCTHUHHMIIE, COBpEME
HHBIE TEHACHINH Pa3BUTH
sl TOCTHHUYHOTO OM3Heca
Y COBPEMEHHBIE ITPOTrpam
MHBI€ MIPOJYKTHI TOCTHHU
YHOU UHAYCTPUU

DK3aMeH B MMCHMEH

1.1. TexHonorus opranus Jluckyccust 3

anuu HHPOPMaMOHHBIX HOi hopme
ITOTOKOB B TOCTHHHYHOM K3AMEH B [HCHMCH
NIPEANIPUATHI Pedepar Hoif hopme

1.5. Ponb MHHOBALMOHHBL | J[yckyccust 3KfaMeH B IINCBMCH
X TEXHOJIOTUH B IOBBIIIEH Hol1 popme

UU Ka9eCTBAa TOCTHHUYHBI K3aMEH B IHCHMEH
X ycayr Pedepar

HOH (opme

P/I23

VYmenue : obecrieuyuBaTh K
OMMYHHKAIIUIO U JOBEACH
ne napopmanmu o6 yciyr
ax 710 KOHEYHOTr0 MOTpedH
TeJs C HEbI0 MPOTAKH Y
CIIYT TIPEANPHSITUS

1.1. TexHonorust opranus
aryy THPOPMAMOHHBIX
TIOTOKOB B TOCTHHUYHOM
MPEeIIPUSTHH

Konrpomsras pabor
a

DK3aMeH B MMCHMEH
HOU popme

1.2. MapkeTHHT B TOCTHH
WYHOM OU3HECe

KonTponbHas pabot
a

DK3aMeH B ITHCbMEH
HOH (opme

1.5. Posib ”HHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI
X yCIyT

Konrpomsras pabor
a

DK3aMeH B MMCHMEH
HOU popme

P24

HaBrIk : ¢popMupoBaHus K
OMIUTEKCAa TOCTHHUYHBIX Y
CITyT, yOBJIETBOPSIOIIETO
MOTPEOHOCTH U 3aIPOCHI
NoTpeOUTES

1.1. TexHonorus Opranus
ary HHPOPMAITUOHHBIX
TTOTOKOB B TOCTHHUYHOM
TIPEIIPUSATHH

Huckyccust

DK3aMeH B ITHCbMEH
HOH (opme

Pa3noypoBHeBsbIe 3a
Jlaudl U 3aJaHus

DK3aMeH B MUChbMEH
HOH (opme

1.2. MapKeTHHT B TOCTHH

Huckyccust

DK3aMeH B MUCbMEH
HOH opme




WYHOM OM3HECE

PazHoypoBHeEBbIE 3a
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeicTBue roc
TUHUYHBIX TIPEANPHUITAR

C TYPUCTCKHMH OpraHH3a
LHAAMU

Huckyccus

DK3aMeH B MUChbMEH
HOH opme

PazHoypoBHEBBIE 3a
Jlaud U 3aJJaHUL

DK3aMeH B MNCHMEH
HOU opme

1.4. Ponb MapKeTHHTOBBI
X TEXHOJIOTHH B TIOBBILICH
1H 3GPEKTUBHOCTH JesTe
JBHOCTH TOCTHHUYHOTO TI
penIpUsTHSL

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

DK3aMeH B MUChMEH
HOU (opme

1.5. Posip MHHOBALIMOHHBI
X TEXHOJIOTHH B ITOBBIIIEH
WY Ka4eCTBa FOCTUHUYHEI
X yCIIyT

Huckyccust

DK3aMeH B MUChbMEH
HOH opme

Pa3HoypoBHEBBIE 32
JTa9¥ U 3aJaHusL

DK3aMeH B IUCbMEH
HOH (opme

4 Onucanme nmpoucaypbl OeHuBaHUA

KauectBO cpopMHUpOBaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 10
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAllMi MPHU MOMOIIU KOJUYECTBEHHOH OICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymMMma OauioB 1o guciuruimHe (Momymo) paBHa 100
Oamiam.

OmneHoYHOE CPEeACTBO
Ok3a
MeH |U1
Buy yueGHol nesTesbHOCTH Jlokaa/coob1 KoHTpossHas p Curyaunonnsie|s T
Pegepat Huckyceus 3aJla44 ¥ 3a/aH |IUCh |0
eHHe abota
ust MEHH |T
oit ¢ |o
opme
1
Jlexuun 10 0
[IpakTuueckue 3aHATUA 10 10 10 20 10 8
CamocrosTenbHas padbora 10 (1)
2
ITpomeskyTouHas aTTecTanus 20 0
1
Utoro 20 10 20 20 10 20 |0
0

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHUaM yUeOHOM NeATeNbHOCTH B PaMKax
JVCLIUTUTMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBUU C TAOJIUIICH.

Cymma Gamros O1eHKa [0 TPOMEKY
M XapaKkTeprCcTHKa KadecTBa C(OPMUPOBAHHOCTH KOMITCTCHITUH
0 JUCUMIUIMHE | TOYHOM aTTecTaluu

CTyaeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh NUCIHUILUTHHAPHBIX KOMIICTEHINH, 00
Hapy’KUBaeT BCECTOPOHHEE, CHCTEMAaTHIECKOe U ITy0OKoe 3HaHUE y4eOHOTro MaTep
Maja, yCBOWJI OCHOBHYIO JTUTEPATYpPy U 3HAKOM C JOIOJIHUTEIBHON TUTEPATYPOH, pe
KOMEHJIOBaHHOH IIPOTpaMMOH, yMeeT CBOOOIHO BEHINOIHATH IPAKTHUECKUE 3a1aHN,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONepHPyeT MPUOOPETCHHBIMU 3HAHUSIM
U, yMEHUSIMHU, IPIMEHSAET UX B CUTYaIUsIX MOBBIIIEHHOH CII0)KHOCTH.

«3auTeHoy /
ot 91 mo 100

«OTJIMYHO»




CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD IUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOIIIO» OYHOCTH, 3aTPY/IHEHHUS NIPU aHATUTHUYECKUX ONEpalusix, IEPEeHOCE 3HAaHUN U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYalllH.
CTyneHT 1eMOHCTpUpyeT chOPMUPOBAHHOCTh AUCIUIUINHAPHBIX KOMIIETCHIUH: B X
«3a4TeHo» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUH JOIYCKAIOTCS 3HAUUTENbHBIE OIIMOKH, POSIBIISIETC
ot 61 1o 75 «YJIOBJETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIIMSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIbHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBaHMHU 3HAHUAMHU M YMEHUSAMHU IPU UX IIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3a4TCHOY /
or 41 10 60 S — VY crynenra He C(bOIiMHpOBa}{LI JHCLUAIIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDb 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3a4TEHOY /
ot 0 110 40 P ——— JlucuumimuHapHbple KOMIIETCHIUH HE cdjopmnpoxzaﬂbl. [IposiBnsieTcs moyiHOE WM
Hon MPAaKTUYECKH MTOJTHOE OTCYTCTBHE 3HAHWM, YMEHUM, HABBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 Ilpumepsbl 3agaHuii 1719 BBIIOJHEHUSI KOHTPOJIBHBIX padoT

Kontponbnas pabora Ne 1

1. JlaiiTe CpaBHUTENIbHYIO XapaKTEePUCTHKY JABYX BHJIOB IPOrpaMMHOI0 obecriedyeHus (Ha
Bam Be160p).

2. Packpoiite KOpnopaTUBHON KYJbTYpPHI B IPOIIECCE MPOU3BOCTBA TOCTUHUYHOM YCITYTH.

3. CyurHocTh r1100aJbHBIX CUCTEM OPOHUPOBAHMSL.

4. Busbl 10roBOpoB MEX/1y TOCTUHUYHBIM U TYPUCTCKUM NPEANPUATUIMU.

5. [ailiTe XapaKTepHUCTHUKY TMOHSITHIO «KOMHCCHOHHOE BO3HArpPa)ICHUE», TEXHOIOTHUS
BBITIOJTHEHUSI JAHHOTO YCJIOBUSI.

KonTtponbnas pabora Ne 2

1. Cymnocts CEO-TexHOIOruil.

2. [IpuBeaure npuMepsl CTUMYJIUPOBAHUS COBITA B MEKCE30HBE TOPOACKON TOCTUHUIIBL.

3. Poinb 3BEHT - MEHEKMEHTA B KaJAPOBOU MOJUTUKE TOCTUHUYHOTO IPEIITPUSITHS.

4. llpuBenuTe NpPUMEP CHUCTEMBI MOTHBALMM COTPYJHHKOB CIIy>KOBI SKCIUTyaTalluu
HOMepHOro Gonaa. O60CHYITE NPUBEICHHOE PELICHHE.

KonrponsHas padora Ne 3

1. Tlopsimox neicTBUN COTPYAHHMKOB TOCTHMHHYHOTO MPEINPUATHS TpH OOHApYKEHUH
3a0BITBIX TOCTEM BEIICH.

2. XapaKTepUCTUKHA TOCTUHUYHOMN YCIyTH.

3. Ctpareruu BHEIPEHUS MEHEHKMEHTa KauyeCTRa.

4. Tunonorus ynpaBieHYECKUX PEIICHU.

5. @axTopsl, BAUAIOUIME HA JOXOJHOCTh TOCTUHUYHOTO NPEAIPUATHS.

Kontponbnas padota Ne 4

1. [Tokazarenu SKOHOMHYECKOH 3(PPEKTUBHOCTH TOCTUHUYHOTO MPEAIPUATHS.

2. CocraBistoiye KOpnopaTUBHON KyJIbTYpBI.

3. 3ajaun BHYTPUNPOU3BOJICTBEHHBIX CTAaHAAPTOB.

4. Kommiekc MOHATHHA, BKIIOYAIOUINXCS B MMOHIATHE «ITPOPECCUOHATLHOE TTOBEACHUEY.

5. MeTonbl CTUMYJIMPOBAHUS NTEPCOHATA KOHTAKTHOW 30HBI.

KonTtponbnas padora Ne 5

1. CtpykTypa 10oroBopa Ha NpeA0CTaBICHUE TOCTUHUYHBIX YCIIYT.

2. Tunosnorusi KaHaJIOB JUCTPUOYLIMU TOCTUHUYHOTO MPOTYKTA.

3. Dransl pa3paboTKu GUPMEHHOTO CTUIIS.

4. TpeboBaHUs K CTAaHAAPTU3AIUN TOCTHHUIIL JTFOOOH KaTETOpHH.

5. IloHsiTHe U CYUTHOCTH METOJOB YIIPABJICHUS JOXOJaMU MPEAIPUITHUS.

Konrponsnas padora Ne 6

1. Kakue nmoapaszaenenust BXOIAT B CIY>KOy yIrpaBieHUsI HOMEPHBIM (PoHI0M?



2. B uém nposiBiisieTcs crieruduka padboTsl ciykObl IpreMa U pa3MereHus?

3. Onpenenuth UHTEHCUBHOCTh MCIOJIb30BaHUSI HOMEPHOTo (oHa TOCTHHMIIBI "AcTopus",
ecli 4ucio mMecT roctuHulsl - 200, 3arpyska - 80%, KonudecTBO O0OCIYKEHHBIX 3a IoJf TocTel -
16000.

Kpamxue memoouueckue ykazanusi

KoHTposnbHBIE 3alaHusl MO3BOJSAIOT IPOBEPUTh 3HAHUSA CTYAEHTa 1O JUCLUIUIMHE
(MCTIONB3YIOTCSl AJIsl MPOBENEHUS KOHTPOJBHBIX paboT, Al CaMOCTOSTEIbHOM OIIEHKM KauecTBa
OCBOCHMS Y4eOHON TUCLMIUIMHBL, IPH MOATOTOBKE K 3K3aMeHy). [Ipu nmoucke oTBETOB Ha BONPOCHI
PEKOMEHI0BaHAa OCHOBHAsl M JIONOJHUTENbHAs JUTEpaTypa (CHHMCOK JIMTEPATypbl IPEICTaBIECH B
paboueii mporpaMMme JUCIUILIAHBI).

KonrtposnbHas paboTa 10JKHA UMETh CIEIYIOLIYIO CTPYKTYPY:

1 TUTyIBHBIN JHCT.

2 ConepxaHue.

3 BBeneHue.

4 OcHOBHas 4acTb.

5 3akitoueHue.

6 CnMcoK UCIIOJIb30BaHHBIX UCTOYHHUKOB.

B conepxaHuu nmpUBOASTCS 3arojIOBKU KOHTPOJIBHON pabOThl U yKa3bIBAIOTCS CTPAHUILIBI, C
KOTOPBIX OHM HAUMHAIOTCS. 3arojlOBKM OJMHAKOBBIX CTyNeHeW pyOpuKauuu (JIesIeHus)
HEoOX0AMMO pacroyiaraTb Jpyr IOJA APYroM. 3arojoBKM KaKIOM MOCIEAYoIEeld CTyNeH!
CMEIIAITCS Ha 3-5 3HAKOB BIIPABO MO OTHOLICHHMIO K 3arojoBKaM Mpeablaylied ctyneHu. Bcee
3aroJOBKM HAYMHAIOT C MPOMHUCHOW OykBbl 0e3 TOUkM Ha KoHue. [lociemaHee COBO KaKAOro
3aroJIOBKa COEIMHSIOT OTTOYMEM C COOTBETCTBYIOIIMM HOMEpPOM CTPAHMIBI B MPABOM CTOJOIE
cojepxaHusa. Bo BBeZeHHH OOOCHOBBIBAe€TCsS BBIOOD TEMBbI, ONpEACIsAEMBbIH €€ aKTyalbHOCTBIO,
dopmynupyercs npobiiema U Kpyr BOIIPOCOB, HEOOXOIUMBIX ISl €€ PEeIICHUs; ONpeaessieTcs Leb
paboThl C ee pacuwICHEHWEM Ha B3aMMOCBSI3aHHBIM KOMIUIEKC 3ajlad, MOJJIeKAUINX PEHICHUIO s
pacKphITUsl TEMBbI; YKa3blBaeTcsl OOBEKT wuccienoBaHusd. OObeM BBeAeHUs 1-2 cTpaHUIbI
MaIIMHONMCHOTO TEKCcTa. B 3aKkitoueHuM NpUBOAATCS OCHOBHBIE PE3YJBTaThl, JOCTUTHYTBIE IPHU
BBITIOJITHCHUH KOHTPOJIbHOW DPaOOTHI. 3aKiIIOUeHHE NPEICTaBIIIeT COOO0HW HE MPOCTOM TMepeueHb
MOJYYEHHBIX pE3y/lbTaToB, a HUX MTOTOBbIH cuHTE3. OOBeM 3aKiItoueHHUs] MPUOIN3UTENBHO
cocTaBisieT 1-2 cTpaHUIIbI.

LlIxana oyenxu

Ouenka Bamnsr Omnucanvie

CTyJeHT BbIpa3ui CBOE MHEHHE 110 ChOpMYITMPOBAHHOM pobiieMe U apryMeHTHpoBal ero. [Ipusesy|
CHBI JJAHHBIC OTCUYECTBECHHOM U 3apyOCIKHOI JTUTEPATYPhl, CTATHCTHYECKHIE CBEICHUS, HHPOPMAITHS

5 20
HOPMAaTHBHO-TIPABOBOTO Xapakrepa. PaKTHUECKUX OLIMOOK, CBA3aHHBIX C IOHUMAHUEM MPOOIIEMBL,
HeT; rpaduuecku pabora ohopmiIeHa IPaBUIIBHO.
PaboTa XapakTepH3yeTcsi CMBICIIOBO# LETbHOCTHIO, CBA3HOCTBIO M ITOCIIEJOBATEILHOCTBIO H3JI0KEH
4 15 usi; TOIMyIIEHO He 0ojee OAHOW OMIMOKH MpU OOBSCHEHUH CMBICTIA WIH COAepKaHus npodnemsl. 1

s apryMmeHTaluu NpuBOAsATCS JaHHBIE OTCYECTBCHHBIX U 3apy6e>|<m,1x ABTOPOB. DaKkTHYECKHUX OIIH
6OK, CBSI3aHHBIX C IOHUMAaHUEM HpO6J’IeMBI, HCT.

CTyIeHT IPOBOJMT AOBOJIBHO CAaMOCTOSTEIIbHBII aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX IT
pobiieMbl; TOHMMaeT 6a30BbIe OCHOBHI U TeOpeTHUECKHe 000CHOBaHMs BRIOpaHHOU TeMEl. [IpuBiey
3 10 €HbI OCHOBHBIE HICTOYHHKH I10 paccMaTpuBaeMoii Teme. Jlonmymeno He 6oiee IBYX OMMOOK B CMBIC
JIe WIK COACPKAHUU MPOOIEMBL, 0)OPMICHAN pabOTHI.

Pabota npencrasisier coboii nepecKa3aHHbIN WM HOTHOCTHIO IEPENICaHHbBIA NCXOJHBIA TEKCT 03
Kakux ObI TO HU OBLIO KOMMEHTapueB, aHanu3a. He packpeiTa cTpyKTypa TeMbl. J[omyIieHo TpH 1it

2 5 o
u GoJiee Tpex OMMOOK B CMBICIIOBOM COJICPYKaHUH PacKPBIBAEMOH IIpOOIeMbl, B 0(OpMIICHUH pabo
THI.
Pabora npencrasnser co0oil nepeckasaHHbIH MK IOJHOCTHIO EPETCAHHBII NCXOAHBII TEKCT 0e3
1 0 Kakux OBl TO HM OBIJIO KOMMEHTAapHEB, aHAIN3a, JIN00 MpodiIeMa He pacKphITa, TM00 3alaHue He B

BIIIOJIHAIOCH.

5.2 Ilepeuens TeM pedepaToB

1. MeTO,Z[BI I_IeHOO6p8,30BaHI/I5I TOCTUHHUYHOI'O IIPOAYKTA



. Merozas! CTUMYIMPOBAHUS IEPCOHATA KOHTAKTHON 30HBI

. MeToibl nccieoBaHUsl TOCTHHUYHOTO PhIHKA

. [Iporpamma TQM B roCTUHUYHOW MHIYCTPUHU U €€ CYIIHOCTh

. Pons uenoBeveckoro gpakropa B TOCTUHUYHON WHAYCTPHUH.

. KBanudukannonusie TpeGOBaHUS A1 COTPYIHUKOB BCEX YPOBHEW MPOM3BOJICTBA YCIIYTH.
. OcHOBHBIE (DYHKIIMU TPOTPAMMHOTO 00ECTIeUeHHsI YIPaBIeHUSI HOMEPHBIM (DOHIOM.

. XapaKkTepruCTHKa OTIIMIUTEIBHBIX 0COOEHHOCTEW BUI0B IHTEpHET — OpOHMPOBAHMUS.

9. Cepucusie pynkiuu ACY.

10. dopmupoBaHHE KOPIOPATUBHON KYJIBTYpBl. DJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,
(bakTopsbl, BIUsAONIKE HA POPMUPOBAHUE KOPITOPATUBHOMN KYJIbTYPHI.

11. OcHOBHBIE TOHSATHS «OpPraHU3alMOHHAs KYJABTYpa» U «IpOogecCHOHATBHOE
MIOBE/ICHUEY. OnemenTsl, (opMupylomue npodecCHOHAIBHOE TOBEACHUE COTPYIHHUKA
TOCTMHUYHOT'O NPEANPUATHS.

12. ®opmbl B3aMMOAEUCTBHA TOCTMHMYHBIX MPEANPHUATHI U TYPUCTCKUX OpIraHU3ALMM.
[TpuHLIMIIBI BEIEHNS [IEPETOBOPOB MPEACTABUTENECH TOCTUHUYHOTO U TYPUCTCKOTO NMPEATNPUATHH.

13. XapakTepucTuka MapKETHHTOBOM TMOJMTUKM TOCTHHUYHOrO mpeanpustus. Pomib
NeYaTHOH MPOAYKIUH TOCTUHUYHOTO TPEANPHATHS, NaOIMK pUJICHIIH3 B MapKETHHTOBOM
JESITEIbHOCTH TOCTUHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHbBIE KaHajibl CObITA TOCTHHUYHOTO
IpPOAYKTa, (haKTOPBI, BIUSIOLINE HA IPUHITHE PEIICHUS O MOKYIKE TOCTUHUYHOTO MPOAYKTA.

14. 'HHOBaIIMOHHBIE TEXHOJIOTUU B MHAYCTPUM roctenpunMcTBa. GakTopsl, BIUSAIONIME HA
BHE/IPCHHE NHHOBAI[MOHHBIX TEXHOJOTUI B TOCTUHULIAX.

Kpamxue memoouueckue ykazanus

Crynent BbIOMpaeT Temy pedepara Ha cBoe ycMmorpeHue. [locie BbiOOpa TEMBI CTYIEHT
HPUCTYIIAET K U3yYEHHIO MHPOPMALMOHHOTO MaTepuana. Beck coOpaHHbIi MaTepuan ob6obuaercs
U aHAJIM3UPYETCH.

O6bem pedepara 12-15 ctp. Pabota BeimonHsercs Ha nuctax ¢opmar A4, mpudt Times
New Roman, pa3smep mpudra Nel2. OdopmieHune A0IKHO COOTBETCTBOBATh TPeOOBaHUAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «Tpe6oBanusi kK 0(hOpMIICHUIO TEKCTOBOW YacTH
BBIITYCKHBIX KBaJTU(UKAIIMOHHBIX padO0T, KypCOBBIX paboT (IIPOEKTOB), pedepaToB, KOHTPOJIbHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOpPaTOpHBIM padoTtam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
coJiep>KaHue, BBEJCHUE, OCHOBHAs YacTbh, 3aKIIOUEHHE, CIIMCOK MCIOJIb30BaHHBIX UCTOYHHUKOB (HE
meHee 10 McTOUHUKOB). VICTOUHMKHM pacrojiaralorcsi B MOPSJKE MOSBIEHUS B TEKcTe (a He IO
angasuty). [Ipu sTom He MeHee 80% HMCTOYHMKOB JOJDKHBI OBITH HE cTapiie 5 neT. O0s3aTenbHbIM
TpeOOBaHUEM IPH BHINOJHEHUHN pedepara SIBISETCS OPUTMHAIBHOCTh TeKCTa - He MeHee 50%.
3amura pedepara B BUJIE IMyOJUUHOTO JJOKIIAAa Ha 5-7 MUHYT C Mpe3eHTaluei.

IlIxana oyenku

Ornenka | banbr Onucanue

0NN L AW

CTyaeHT BbIpa3uil CBOE MHEHHE 10 c(hOPMYIHMPOBAHHOI TeMe U apryMeHTHpoBai ee. [IpuBeeHb! TaHH
bI€ OTCYECTBEHHON U 3apYOSIKHOM JIUTEPaTypPhl, CTATUCTHYECKUE CBEICHHS, HH(POPMAIA HOPMATHBHO-
5 20 HpaBoBOro xapakrepa. CTyIEHT 3HaeT U BllaJIeeT HaBBIKOM CaMOCTOSATEIIbHON HCCIIeI0BATEIbCKOH pabo
THI 110 TEME HCCIIEOBAHMS; METOJaMH U IIPHEMaMU aHaJIM3a TEOPETUIECKHUX U/HIIN MIPAKTHIECKHIX acIie
KTOB H3y4aeMoii oomactu. PakTHyeckux OMMOOK, CBSI3aHHBIX C IIOHUMAaHHUEM MTPOOIEeMBbL, HET; rpaduye
cku pabora oopmiieHa IPaBUIBHO.

Pabora xapakTepu3yeTcsi CMBICIOBOH IIETEHOCTBIO, CBSI3HOCTBIO M TIOCIEI0BATEIbHOCTHIO H3II0KEHNS;
JOMYLIEHO He Oosiee OAHON OMIMOKH MPU OOBSCHEHUH CMBICIIA WK COACPKaHUS MpodaeMsl. i1t aprym
4 15 CHTAIMH MTPUBOIATCS JaHHBIC OTCUCCTBCHHBIX U 3apYOCIKHBIX aBTOPOB. [IpOAEMOHCTPHUPOBAHBI HCCIIC
OBaTENNbCKHE YMEHHS 1 HaBBIKH. DaKkTHIECKHX ONIMOOK, CBSI3aHHBIX C IIOHUMaHUEM IIpoOieMsl, HeT. [lo
MTyIICHBI OJJHA-/IBE OIINOKH B 0)OPMIICHHH pabOTHI.

CTyzieHT IPOBOJUT JOBOJIBHO CAaMOCTOSITEIIBHbIM aHAJI3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIIUX ITPO0IT
3 10 €MBI; IOHNMAaeT 0a30BbIe OCHOBBI M TEOPETHUECKUE 00OCHOBAHMUS BEIOpaHHOI TeMsl. [IpuBiIedeHs OCHO
BHbIEC HCTOYHHKH [0 paccMaTpuBaeMoii Teme. JlomyiieHo He Goliee JByX OLIMOOK B CMBICIIC WITH COLEP
YKaHUU TPOOIEeMbl, 0hOPMIICHUHN PAOOTHL

Pa6oTa mpescrasisier co00i nepecKasaHHbIH MM MOJHOCTHIO IIEPEIMCAHHBIA HCXOMHBIH TeKCT 6e3 Kak
) 5 ux ObI TO HM OBLIIO KOMMEHTapHEB, aHalK3a. He packpbita CTPYKTypa H TEOPETHYECKash COCTABIIAIOIA
TeMsl. JlomymieHo Tpu uin 0oJee Tpex OMmUOOK B CMBICIOBOM COACPKAHUU PAaCKPbIBAEMOM IIPOOIEMBI,
B 0(hOpMIIEHHH PaOOTEL.




Pa6oTa npescrasisier co00i nepecKasaHHbIH MM MOJHOCTBIO IIEPEIMCAHHBI HCXOAHBIH TeKCT 6e3 Kak
1 0 ¥X ObI TO HU OBIJIO KOMMEHTapHUEB, aHAIN3a, MO0 mpobieMa He pacKphITa, JINOO 3aJaHNE HE BBITOIHSIT
0OCb.

5.3 Inckyccusn

['moGanu3arus MHIYCTPUU TOCTEIPUUMCTBA
CoBpeMeHHBIE TEH/ICHIINH HA PIHKE TOCTHHUYHBIX YCIYT
CoBpeMeHHasi CerMeHTalUsl TOCTUHUYHOTO PhIHKA
Ponb pexiamMbl B TOCTHHIYHOM OH3HEce
Bunpsl pekinaMHbIX CpeACTB, IPUMEHSIEMbIX B MHIYCTPUU TOCTEIPUUMCTBA
CityxeOHBII 3TUKET COTPYIHUKOB MOCTUHUYHOTO MPEATIPHUITUS
OCHOBHBIE HANpPaBJICHUS JIEATEIFHOCTH KOMMEPUYECKON CITY>KOBI TOCTHHHIIBI
MapkeTHHroBbl€ UCCIIEJOBAHUS B TOCTUHUYHOM OHM3HECe
OCHOBHBIE HaNpaBJICHUS HCIIOJIB30BaHHS BHICOKUX TEXHOJIOTHI B TOCTHHUYHOM OM3Hece
Hanpapnenus uHHOBaLM B TOCTUHUYHOM OHM3HECE

Kpamxue memoouueckue ykazanus

CryneHT BbIOMpaeT TeMy TUCKYCCHMH Ha cBoe ycMmoTpenue. Ilocie BbIOOpa TeMBI CTYIACHT
MIPUCTYTAET K U3yYEeHUIO HHPOPMAIIMOHHOTO MaTeprania. Bech coOpaHHBIN MaTepuan 00001maeTcs
u aHanuzupyercs. IlpencraBnenue marepuana IpOMCXOAUT B BUAE MyOIMYHOTO JoKjIana Ha 5-7
MUHYT. OOCyXIeHHE JJOKIIa/1a IPOUCXOIHUT B (hopMaTe BOPOC-OTBET C yUYACTHEM BCEH TPYTIIIHL.
LlIxana oyenku

Ouenka Bamnsr Omnucanvie
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Ipo6iema packpbita MOIHOCTHIO. [IpoBeeH aHaN3 TPOGIIEMBI C IPUBJICUYCHHEM JOIOIHUTEIBHON

5 20
JuTepatyphl. BeIBo#bI 000CHOBAHE

IIpo6nema packpsita. [IpoBeaeH aHanu3 mpoOiieMbl 6¢3 MPUBICUCHHUS TOTOJHUTEILHON TUTEPATYD

4 16
bI. He Bce BBIBOZBI ClleNIaHbl W/MIIH 000CHOBAHbI

3 12 ITpoGnema packpsiTa He MOJHOCTHIO. BBIBO/IBI HE CIeTaHbI W/UIKM BHIBOABI HE 000CHOBAHBI

’ 3 Pabora npencTaBiseT HONHOCTHIO MEPETUCAHHBIN HCXOAHBII TEKCT 6e3 KakuX ObI TO HU OBUIO KOM
MEHTapueB. BBIBOABI HE CETaHbI U/MIIH BBIBOABI HE 0OOCHOBAHEI

1 4 ITpo6nema He packpbiTa. OTCYTCTBYIOT BBIBOJIBI

5.4 Dxk3aMeHAIMOHHBIE BONIPOCHI

[TonsiTHe «Ka4ecTBO», BUJIbI KA4ECTBA.
CucremMbl KOHTPOJISI Ka4€CTBAa B TOCTUHUYHOM MPEATPUSATHH.
CTpyKTypa BOCHPUSITUS YCIIYTH TOCTEM.
Kputepun kauecTBa rOCTHHUYHBIX YCIIYT.
Bujel cTparernueckoro ynpaBiaeHUsl TOCTUHUYHBIM [IPEANIPUSATHEM.
@duHaHCOBas CTPATErusi TOCTUHUYHOTO ITPEIITPUITHS.
XapakTepHuCcTUKa CITy>KObI IepcoHalia B YHU(POpME.
@®opMmbl OMIAThl TOCTUHUYHBIX YCIIYT.
9. IlepeuyeHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl paOOTHI TOPTHE.
10. IlepedeHs 00s13aHHOCTEN PYKOBOJIUTENS CIyKObI SKCIUTyaTallidl HOMEPHOTO (OHJA.
11. Crarycsl HOMEpOB, IPUMEHSIOLINECS ISl UX yUeTa.
12. OcobeHHOCTH (PYHKIIMOHUPOBAHMS MPEANPUATHS MUTAHUS IPU TOCTUHUIIE.
13. Opranuzanys aHUMalMOHHBIX YCIYT B TOCTUHUIIE.
14. Cocrapistonye KOpnopaTUBHOM KyJIbTYPHI.
15. 3amaum BHYTpUIPOM3BOACTBEHHBIX CTaHAAPTOB.
16. TlpuHIMMBI COCTaBICHUS AOKHOCTHBIX HHCTPYKIIHM.
17. Opranunzanus HHGOPMALIMOHHBIX TOTOKOB TOCTUHUYHOTO MPEAIPUATHSL.
18. CepBucHas cucteMa HOMEPOB.
19. [puHumn B3auMoeHCTBUS TOCTUHUYHBIX U TYPUCTCKHUX / KOPITOPATUBHBIX KOMIaHHIA.
20. TexHONOrMM yIpaBJIEHUS NEPCOHAIOM.
21. HopmupoBanue TpyJa B TOCTUHUYHOM MPEANIPUATHH.
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22. Texunuka 06e30macHOCTH Ha pabodyeM MecTe.
23. Mertobl OLIEHKH pabOThl TOCTUHUYHOTO IT€PCOHAA.
24. be3puckoBble CXeMbl paOOThl TOCTUHUYHOTO MPEANPUITUS C TYPUCTCKUMU KOMITAHUSIMH.
25. CoBpeMeHHbIE HANPABJICHUS PA3BUTHSI HHPOPMALIMOHHBIX TEXHOJIOTHH.
26. IlpuHIUIBI pa3BUTHS HHHOPMAITMOHHBIX TEXHOJIOTHH B TOCTHHHYHON UHIYCTPHUH.
27. BHyTpeHHHI MapKETUHT B TOCTUHUYHOM MHPEINPHUSATUH.
28. TexHonorus O€HYMApKUHTA B TOCTUHUYHOW WHITYCTPHH.
29. ®opMupoBaHHE KOHKYPEHTHOTO MPEUMYIIECTBA TOCTUHUYHOTO MPEANPUSITHS.
30. DTanbl MOArOTOBKY MPE3EHTAIMU TOCTUHHULIBI HA BBICTaBKE.
31. OcHoBHBIE MOJI€H TOCTUHUYHOTO OM3HECa.
32. ®axTophl, BIUSIOLINE HA PA3BUTHE TOCTHHUYHOTO KOMILJIEKCA PETHOHA.
33. Poas MICE - mepornpusituii B pOpMHUPOBAHUS TOCTUHUYHOTO MPEIOKEHHSL.
34. CymHocth B&B TexHosoruii B uccie10BaHud TOCTUHUYHOTO PhIHKA.
35. PoJsib KOHCANTUHIOBBIX KOMIIAHUH B Pa3BUTHH TOCTUHUYHOI'O KOMIUIEKCA PErMOHA.
36. OcobeHHOCTH CerMEeHTAIH TOCTHHUYHOTO PhIHKA MO TYPUCTCKUM PETHOHAM.
37. OTBeTCTBEHHOCTh TOCTUHUYHBIX MPEINPUITHIA 32 HeHaAJIeXKalllee PeJ0CTaBICHUE YCIyT
38. TexHosorus NpuUHATHS TYPUCTCKUX TPYIIIL.
39. Craructuueckue rnapameTpbl B FOCTUHUYHON UHAYCTPUH.
40. CrpaxoBaHue rOCTEH B OTEIAX.
41. Tunonorus ynpaBI€HUYECKUX PELICHUM.
42. OnepaTuBHOE yIpaBJI€HHE B TOCTUHUYHOM MPEINPUATHI
43. HopmaTuBHO-IIPaBOBOE PETYIMPOBAHUE CEPTU(UKALNU TOCTUHIUYHBIX yCIIyT B Poccun.
44. llenu cepTUUKAIUH.
45. Drambl cepTUHUKAIIUN.
46. MexnyHapo/JiHas aTTecTalus TOCTHHHUII.
47. TexHONOTWH YNPaBICHUS MTEPCOHATIOM.
48. KoMIIeKTOBaHUE KaIpOB.
49. OOyueHue U pa3BUTHE TIEPCOHAIA.
50. Metozsl OIIeHKH padOTHI IEPCOHATIA.
51. DBomronust GUPMEHHOTO CTHIIS TOCTUHUYHOTO MPEIIPUSATHSL.
52. Dransl pazpaboTKu GUPMEHHOTO CTHJIS.
53. TpeboBanus kK yHHDOPME.
54. DrnemeHTHl nu3aitHa, GopMuUpyomue GUPMEHHBIN CTUITL TOCTHHHYHOTO MPEATPUSTHS
55. NmmmxkeBas pexiiama v madiauK pUICHIIH3
56. ®axTopsl HOPMHUPOBAHHS CUCTEMBI IPOJIBHKEHUS
57. TexHOJIOTMM NPSMOIO0 MAPKETUHIA B TOCTUHUYHON UH/YCTPHUU.
58. HMHTepHET - TEXHOJIOTUU MPOABUKEHUS TOCTUHUYHBIX YCIIYT.
Kpamxue memoouueckue ykazanus
KoHTposibHBIE BOMpPOCHl TO3BOJISIOT MNPOBEPUTH 3HAHMSI CTYAEHTa IO JUCIUILIMHE
(MCTIONB3YIOTCS ISl MPOBEACHUS KOHTPOJBHBIX PadOT M MpPU BHICTYIUICHMH CTYAEHTA C YCTHBIM
JOKJIQJIOM, JUIS CaMOCTOSATENbHOM OIICHKM KayecTBAa OCBOCHUS Y4YeOHOM IUCIMIUIMHBI, IpH
MOATOTOBKE K 9K3aMEHY).
[Ipy momcke OTBETOB Ha BOIMPOCHI PEKOMEHJOBAaHA OCHOBHAS U JOIMOJHUTENbHAS
auTeparypa (CIUCOK JIUTEPaTyphl IPEACTaBICH B paboyel mporpaMme AUCUUTUINHBI).
IlIxana oyenku

Ouenka |basbr Ormnucanue

OTBeT MOKa3bIBACT MPOYHBIC 3HAHHUS OCHOBHOT'O COJICPYKAHUS H3y4aeMO MPEAMETHOI 001acTH, OTINY
aeTcs TITyOWHOM U IMOTHOTON PacKpBITHSI TEMBI; BIaJJCHUE TEPMUHOJIIOTHUECKHIM aIapaToM; YMEHHe 00
BSCHATH CYIHOCTD, SIBICHUH, IPOLIECCOB, COOBITHIA, 1€IaTh BEIBOJBI M 0000IIEHH, 1aBaTh apTyMEHTH
POBaHHBIE OTBETHI, PUBOAUTH IPUMEPHI; CBOOOHOE BIIAJICHHUE MOHOJIOTMYECKON PEUbI0, IOTHYHOCTD
M TIOCJIE/IOBATEIbHOCTh OTBETA; YMCHHE MPHBOIUTH IPUMEPBI COBPEMEHHBIX ITPOOJIeM H3ydaeMOi 00a
CTH.




OTBeT, 00HApPYKUBAIOLINI IPOYHBIC 3HAHUST OCHOBHOTO COJICPKAHUS H3y4aeMOi MPEeAMETHOH 00macTu
, OTIIYAeTCs TTyOUHO 1 MOJTHOTON PacKpBITHS TEMBI; BIaJeHUE TEPMUHOIOTHUECKIM alIapaToM; yM
4 40 €HHE 0OBSICHATH CYIIHOCTD, SBJICHHUH, IPOLIECCOB, COOBITHH, IC/IaTh BBIBOILI H 0000IICHH S, 1aBaTh apr
YMEHTHPOBAHHBIC OTBETHI, IPUBOUTH IIPHUMEPHI; CBOOOJHOE BJIaJICHUE MOHOJIOTHYECKOMN PeUblo, JIOTH

YHOCTB ¥ [OCIIE0BATEIBHOCTE OTBeTa. OTHAKO JIOMTyCKaeTCs OJJHa—IBE€ HETOYHOCTH B OTBETE.

OTBeT, CBUICTENIBCTBYIOIINI B OCHOBHOM O 3HAHHH COJIEP)KaHUS U3y4aeMOl IpeIMETHON 00IacTy, OT
JMYAIOIIUHCS HEJOCTATOYHOH NTyOHHOH 1 IMTOJHOTON PacKPHITHS TEMBI; 3HAaHUEM OCHOBHBIX BOIIPOCOB
TeopuH; c1abo chopMUPOBAHHBIMU HABBIKAMH aHAIN3A SBICHUI, TIPOIIECCOB, HEAOCTATOYHBIM YMEHHE
3 30 M JIaBaTh apryMEHTHPOBAHHBIE OTBETHI H IPHBOJUTH IIPUMEPHI; HEAOCTATOYHO CBOOOHBIM BIIaJJEHUEM
MOHOJIOTHYECKOH Pedbl0, JOTHYHOCTBIO U MOCIIEI0BATEILHOCTIO OTBETA. JI0IMyCKaeTCsl HECKOJIBKO OII
HnOOK B COJICp>)KaHUY OTBETA; HEYMEHHE IIPUBECTH IIPHMEP Pa3BUTHS CUTYAIMH, IPOBECTH CBSI3b C JPYT
HMH acIeKTaMU H3ydaeMoi 00IacTH.

OtBeT, 00HAPYKMBAIOIINI HE3HAHUE IPOIIECCOB N3yYaeMOH IpeIMETHON 001acTh, OTIINYaronuiics
HErIyOOKHM PAaCKpPBITHEM TEMbl; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HeC(HOPMUPOBAHHBIMH HaBBI
2 20 KaMH aHaJIn3a SIBJIICHUH, IPOLIECCOB; HEYMEHUEM AaBaTh apryMEHTUPOBAHHBIC OTBETHI, CI1a0BIM BIaJCH
HEM MOHOJIOTHYECKOH pedblo, OTCYTCTBUEM JIOTMYHOCTH U IIOC/IEI0BATEIbHOCTH. JJOIyCKatoTCs cepbe3
HBIE OIIMOKH B COJIEP)KAHNH OTBETA; HE3HAHUE COBPEMEHHOH NMPoOJIeMaTHK! N3y4aeMoi 00IacTH.

Pabota npeacrasnser coboil nepeckasaHHbIN HIIM MOTHOCTHIO IIEPEITUCAHHBIN HCXOIHBIN TEKCT 0e3 Kak
1 10 uX ObI TO HU OBLIIO KOMMEHTAPHEB, aHAIN3a, THO0 TpobiieMa He PACKPbHITA, THOO 3aJaHUE HE BBIMOIHS
JI0Cb.

5.5 Ilpumep npakTHYECKUX (CUTYAIIMOHHBIX) 32124

3anaua 1. Bo BpeMst opopmiieHHs poLieaypbl OKOHYATEIbHOTO pacyeTa Ipu Bble3/ie, TOCTh
OTKa3bIBAE€TCSI OIUIATUTH OYTBUIKY 1OPOrOro ajKoroJis, yIBep:k/aas, 4To ee He ObUIO B MUHHU-0ape.

3apaya 2. [Ilocrosieny mpuriacun kK cebe B HoMmep TocThio. Kakme paeiicTBus
aJIMMHUCTPATOPA MPEAIIOIAraeT TaKasi CUTyalHsl, €CIIM FOCThs OCTAHETCS HA HOYb?

3agaua 3. KiueHT omatuia MeCcTO Ha IUIATHOW MApKOBKE TOCTHUHHIBL. YTPOM OH
0oOHapy»XWJI apanuHy Ha Ky30BE€ CBOET0 aBTOMOOWIIS U TpeOyeT BO3MEIIeHUs yiepoa.

3agaua 4. l3-3a Hemomagok B paboTe NPOTPaMMHOTO OOECIEUeHHUs Mpolexypa
peructpauuu rocts 3araruBaeTcs. [ocTb BO3MylleH U OOBHMHSAET aJMHHHCTpaTopa B
HEKOMIIETEHTHOCTH.

3apaua 5. [locTosutenr Bbie3KaeT paHbIle 3alUIaHUPOBAHHOTO cpoka. KakoBa mporemaypa
opOopMIIEHHS JOCPOYHOTO BbIE3/la TOCTS, MPH YCIOBUM TMOJHOM MPEAOIUIaThl YCIyr IO
Oe3HaJIMYHOMY pacyery.

3apauya 6. B pesynsraTe aBapuM B CHCTEME BOJOCHAOKEHMSI TOCTHHHIIBI, MOCTOSIIbIIAM
BMECTO 3a0pOHUPOBAHHOTO «JIIOKCa» MOXKeT OBbITh TMPENOCTaBICH TOJNBKO JIBYXMECTHBIH
cTaHgapTHeIE HoMmep. Kak mnpemomHectw 3Ty HH(pOpMAIUiO KIMEHTaM, MUHHMH3HPOBAB UX
HeraTuBHyIO peakuuto. Kakue neicTBus HOKEH MPEANPUHATH aAMHUHHUCTPATOpP, B CIIydae OTKa3a
rocTeil OT pa3MelleHus?

3agaua 7. YTpoMm, BO BpeMS pPETUCTpAallMd MHOTOYMCIEHHOM TIpyNNbl TYpPUCTOB Ha
Reception mocTymnui 3BOHOK: MOCTOsIIEI] HOMepa «JIFokey», CChIIasich Ha YCTAIOCTh MOCTIE HOYHOTO
nepenera, 00paTuics ¢ )kajJo00i Ha IIIyM B COCETHEM HOMEpE.

3agaua 8. Kak mpaBUiIbHO BECTH pasroBOp B CUTYyallMM, KOTJAa KOPHOPATHUBHBIA KIIMEHT
TpeOyeT TaKylo CKHUIKY, KOTOPYIO BBl HE MOXKETE€ MPEJOCTaBUTh 0O€3 MPsAMOro yKa3aHUS
PYKOBOJCTBA.

3apaua 9. Ilocrosmen xenaer NpoOUTHTh CPOK MpeObiBaHUs B BameM otenie. OJQHAKO ero
HOMEp B 4YMCJIE MPOYMX 3a0pOHHPOBAH OpPraHU3aTOpaMH MEXAyHapoaHoi koHpepenuuu. Kak
BBIUTH U3 CIIOKHUBIICHCS CUTYyaIHH?

3agaua 10. I[Toctynuia 3asBka Ha OpOHHPOBAHHE HOMEpA B BallleM OTelie: KIUEHT KelaeT
OCTAaHOBUTBCSl Y Bac co cBoei ceMbeil. Kakue Bompocsl ciemyer 3agaTth emy, 4yToObl MOA00paTh
HOMEp U cJenaTh MpeObIBaHHE B TOCTUHUIE MAaKCHMalbHO KOM(OPTHBIM ISl BCEX UJIEHOB €ro
ceMbu?

3agaua 11. TOpHUYHBIM DPEKOMEHAYETCSI COXPAHATh MECTOIOJIOKEHUE JIMYHBIX BeIEH
KJIMeHTa BO BpeMs yOopku. Kak mocTynuTh rOpHUYHOM, €ClIM Ha HE3aIllpaBJIEHHON KPOBAaTH T'OCTh
OCTaBUJI OJEKIY?

3agaua 12. Bo Bpemst yOOpku HOMepa TOCIIE BbI€3/1a TOCTsI, TOPHUYHAS HAXOTUT B MIKa(y
3a0bIThIE KJIMEHTOM TOKYMEHThl. Kak moinkHas mocTynuTh ropHuyHasi? Pacckaxkute o mopsake



paboThI C TOTEPSITHHBIMU M OCTaBJICHHBIMH BEIIIaMHU.

3apaua 13. Oxumaercs 3ae31 BaXKHOTO TOCTS, HE TEPBBIM pa3 OCTAHABIMBAIOIIECTOCS B
BallleM oOTeje. 3acelieHHWe 3allaHUpOBAaHO Ha TO3IHUN Beyep, MOITOMY HOMEP HEOOXOIUMO
MOATOTOBUTH KO CHY. Pacckaxkute, Kak OCYIIECTBISETCSA MOATOTOBKA HOMEpPA, a TAKKE O TOM, YTO
HEO0OXO0JUMO 3HATh O MPEANOYTEHUIX OCTOSIHHBIX KIUEHTOB.

Kpamxue memoouueckue ykazanus

OOyyaromyecs: MOAy4YaroT 3aJlaHUe TIO0 PEIICHUIO CUTYAIMOHHBIX 3a7ad B MajbIX TPYIIax
(3-4 demomeka). 3amaya oOcyxmaeTcs CTyldeHTamMH B TedeHue 15-20 MuHyT, mociae 4Yerou
MpeNCTaBIsieTcss B YCTHOW ¢opMe ¢ oOCyxkaeHueM pe3ynbTatoB. OICHHBAIOTCS BIIAaJICHUE
MaTepuajioM 1o TeMe padoThl, MPOPECCUOHATHPHOW TEPMHHOJIOTUEH, MPEICTABICHNE KPEaTUBHBIX
MOJIXOIOB K PEUICHHUIO MPOOIEMBIHX CUTYaIMil, BAPUAHTUBHOCTH OTBETOB.

IlIxana oyenku

Orenka Bamner Omnucanue

BBICTABIISICTCSI CTYJICHTY, €CIIH CTYJICHT B COCTaBE CBOEH MaJOi IPYIIIBI CIIPaBHIICS C 3aJaHUEM, IIp
5 16-20 MHUMAJl aKTUBHOE y4acTHe B 00CYK/ICHUH, IPEICTABHII BHIBOJbI [0 33/1aU€ H/WIIH JIOTOJIHEHUS 110
BBIOpaHHOMY I'PYIIION PELICHHIO, IPYIIA Jlajla BEpHbIH OTBET Ha BOIIPOCH! 3a]ja4H C PACKPBHITHEM B
ceX acHeKTOB

BBICTABJISICTCA CTYACHTY, €CJIN CTYACHT B COCTaBC CBOCH MaJjioi rpynIibl CIIpaBUICA C 3alaHUEM, BH
4 11-15 €C BKJIad B 0611_[66 PCUICHUE 3a/1a4u, u/ Wi rpynmna Jajia OTBET, HO HE IMOJHOCTBIO PACKPLIB BCE acC
IICKTBI PCUICHHNS, KOTOPbIC MOI'JIN OBI OBITH MPCACIO0XKCHBI B 3a/1a4¢€

BBICTABIIACTCSA CTYJICHTY, €CJIM CTY/I€HT B COCTAaBE CBOCH Majloil rpymIisl HEe A0 KOHIIA CIIpaBUIICA C

3 6-10 3aJaHieM: IPUHUMAI y9acTue B 00CYKIEHHH, HO HE MPEACTaBII COOCTBEHHOTO PEIICHNUS WU B3
Js171a Ha Ipo0JIeMy, W/HIH TPpyINa AOMyCTHIA HETOYHOCTH B IIPEACTABICHUN PELICHHS, HE IO KOHI]
a pacKphlIa CyLIHOCTh MPOOIEMBI, OTUCAaHHOU B 3a/1aue

BBICTABJISCTCS CTY/ICHTY, €CJIH CTYACHT HE JI0 KOHI[A BBINOJHIII 3a/jaHue: (aKTHYECKH He IPUHUMA
2 3-5 J1 y4acTus B 00CYKICHHH PEIICHHS, 1/WIK TPyIIa HONbITajJack, HO HE Jaja OTBET Ha CIIOPHYIO
CHUTYaILHIO, IIPEACTABICHHYIO B 3a]a4e

| 0-2 BBICTABJISICTCS CTY/ICHTY, €CJIM OH HE BBIIIOJIHWII 331aHUE, W/WIIK IPYINa HE NPE/ICTaBHIal HUKaKoT
0 pe3yJibTara peLIeHUs 3aauu

5.6 Ilepeuenn TeM JOKJIAA0B, COOOIIEH Uit

1. FoctnHWIYHOE TIpEANpUsATHE Kak MHOTO()YHKIIMOHAIEHBIA OOBEKT yIpaBICHUS

2. KoHuenmust TpaH3UTHOTO OTEJIA

3. KoHnenuus 1e10BOro otens

4. KoHuenuus KypopTHOTO OTeNs

5. Cucrema KinaccupUKaIMK MO THUIIOJIOTUU TOCTUHUYHBIX MPEANPUATUI

6.Criendrika Mo3UIIMOHNPOBAHUS OTENSI HA PHIHKE TOCTHHUYHBIX YCITYT

7.Crenuduika Mo3uLMOHUPOBAHNS MOTEIS HAa PhIHKE TOCTUHUYHBIX YCIyT

8.Cnenmdurka mo3MIMOHUPOBAHUS TOCTUHOTO JABOpa (potens, 6oTens, ¢uorens, draniTens,
TYpPUCTCKOH JIEPEBHN) Ha PIHKE TOCTUHHYHBIX YCIYT

9. Cucrema kinaccupuKayy Mo cuenraiu3alii TOCTUHUYHBIX PEAPUITUI

10.Cneun¢rka no3MIMOHUPOBAHUS OU3HEC-OTENS Ha PHIHKE TOCTUHHYHBIX YCIyT

11.Cneun¢urka no3MIMOHUPOBAHUS KOHI'PECC-0TENS Ha PhIHKE TOCTUHUYHBIX YCIyT

12.Cneun¢uka MO3UIMOHUPOBAHUA KypOPTHOH (CIOPTUBHOM, KIyOHON) TOCTHHHUIBI Ha
PBIHKE TOCTUHUYHBIX YCITyT

Kpamxue memoouueckue ykazanusi

CryzneHT BBIOMpaeT TeMy cooOIIeHUs Ha cBoe ycMoTpeHnue. llocie BbiOOpa TeMBbl CTYACHT
MPUCTYNAaeT K U3y4eHHI0 MH(OpMalMOHHOrO MaTepuana. Beck coOpanHblii MaTepuan obob1iaercs
U aHAJIU3UPYETCS.

O6wem pabosr 10-20 cnaiimoB. Bpemst BeICTyIJIeHHs B BUAE IMyOJUYHOTO JOKJIana Ha S5-7
MHHYT C MPE3CHTAINEN.

Illkana oyenku

| Orenka | Baibl | Onucanue |
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CTyIeHT BbIpa3uil CBOE MHEHHE 1O c(hOpMYIMPOBAHHON TeMe U apryMEHTHpOBa ee. IIpuBeieHbl JaHH
bIC OTCYECTBEHHON M 3apyOeKHOI INTepaTypbl, CTATUCTHYECKHE CBEACHMUS, MH(POpMAIHsi HOPMATHBHO-
HpaBOBOro xapakrepa. CTyIeHT 3HaeT U BllaJieeT HaBbIKOM CaMOCTOSTENILHON HCCIIC0BATENBCKON pabo
THI 110 TEME UCCIICI0BAHMS; METOJAMH U IIPUEMaMH aHAJI3a TEOPETHIECKUX W/UIIH IPAKTHYECKUX acIie
KTOB H3y4aeMoii obnacty. @aKTUYECKHX OIIHOOK, CBA3aHHBIX C IOHUMaHHEM IIPOoOJIeMBbl, HET; Tpaduue
cKku paboTta ohopMIICHA IPAaBUIIBHO.

15

Pabora xapakTepu3yeTcsi CMBICIIOBOH LIETBHOCTBIO, CBI3HOCTBIO U ITOCIIEIOBATEIEHOCTHIO N3JI0KEHS,
JOMyLIEHO He Oosiee 0AHON OMIMOKH PU OOBSCHEHUH CMBICIIA WIIH COZICPKAaHUS MPpooeMbl. [ aprym
CHTALIMH IPUBOAATCS JaHHBIE OTEUSCTBEHHBIX U 3apyOeXHBIX aBTOPOB. [IpoieMOHCTPUPOBaHBI HCCIIEN
OBaTEeNNbCKHE YMEHHS 1 HaBbIKU. DaKkTHIECKHX OLIMOOK, CBSI3aHHBIX ¢ TOHUMaHKWeM Ipobiemsl, HeT. J[o
ITyIIEHbI OJJHA-/BE OMMOKU B 0)OPMIICHHHU PaOOTEL.

10

CTy}leHT IpOBOAUT JOBOJIBHO CaMOCTOSITEIbHBIN aHAJIN3 OCHOBHBIX CMBICIIOBBIX COCTaBJIAOIINX l'lp06J'l
€MBI; TIOHNMaeT 6a30BbIe OCHOBBI M TEOpETHUECKUE 00OCHOBAHMS BEIOpaHHOI TeMBl. [IpuBiIedeHbI OCHO
BHbIC HCTOYHHKH [0 paccMaTpuBaeMoii Teme. JlomyiieHo He Goliee JByX OLIHOOK B CMBICIIE HIIU COZEP
JKaHUU MPOoOIEMBbl, 0QOPMIICHUHU PaOOTHI

Pa6ota npecrasisier coO0M Mepecka3aHHbI WM HOJHOCTHIO EPENUCaHHbIA HCXOAHBINH TEeKCT 6e3 Kak
ux OBl TO HH OBLIO KOMMEHTapHeB, aHanu3a. He packpsITa CTPYKTypa M TEOPETHIECKAs COCTABIISIONIAsT
TeMbl. J[OMyIeHo TpH Witk Goliee TpeX OIIMOOK B CMBICIIOBOM COZEPKAHUU PACKPBIBAEMON IIPOGIEMBL,
B 0()OpMIICHUH PaOOTHI.

PaboTta npeacraBnser coboil nepeckasaHHBIN WM HOJTHOCTHIO IEPENICAHHBIA NCXOJHBIA TEKCT 0e3 Kak
uX ObI TO HHU OBLTO KOMMEHTAPUEB, aHATH34, JIN0O MPOOIeMa HEe PACKPBITA, TH00 3a1aHHE HE BHITOTHS
0Cb.
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